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ABSTRACT 
Development is central to the existence of every society including demographic 
entities that constitute a community of people. Community development is a 
process designed to create conditions of economic and social progress for the 
entire community with its active participation and fullest possible reliance on the 
community development initiatives. The support of either individuals or 
organisations for the community to realise its full potential is essential, likewise is 
the role of development agencies in community development a good omen 
towards the advancement of human development. This research looks at a 
number of development initiatives presented by aid agencies aimed at improving 
community life, solving serious problems of quality life, social exclusion, and 
resources availability. The research explores the socio-economic impacts of 
development initiatives led by development agencies in local communities, a case 
study of a peri-urban community of Msunduza, Swaziland. The study was guided 
by five objectives: i) To evaluate  the positive and negative impacts of 
development initiatives led by development agencies; ii) To establish to what 
extent the Msunduza community know community development initiatives and how 
they perceive them; iii) To analyse the sustainability of development 
initiatives/projects led by the development agencies; iv) To determine what the 
participatory principles of community development are in the area; v) To draw 
conclusions and make recommendations that will improve community 
development through organisational interventions. 
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CHAPTER ONE 
BACKGROUND AND OVERVIEW 
 
1.1 INTRODUCTION 
This chapter contextually outlines the research background. It introduces the 
enabling concepts, and raises the research problem, objectives of the study, the 
research questions and definition of key terms and concepts. 
 
1.2 BACKGROUND 
International Development is mostly used in the context of human development 
which is basically the development of greater quality of life for human beings. It 
encompasses foreign aid, governance, healthcare, education, poverty reduction, 
gender equality, disaster preparedness, infrastructure, economics, human rights, 
environment and related issues (Laverack, 2001:2). Development is about and for 
people, and must begin by identifying human needs. Its objective is to raise the 
level of living of the masses of the people and to provide all human beings with the 
opportunity to develop their potential (Coetzee, 1992:2). People-centred 
development is an international development concept that focuses on improving 
local communities’ self-reliance, social justice, and participatory decision making. 
Furthermore, people-centred development calls for the establishment of self-
supporting social and economic approaches to development as the 2010 UNDP 
report states that it is the only way to achieving sustainable communities. In 2000, 
the UN formulated the MDGs, in a quest to work globally towards a developed 
world, enabling individuals to develop their potential.  
1.2.1 Millennium Development Goals 
MDGs are time-bound set of goals that aim to address the problems of extreme 
poverty in its many dimensions including hunger, income poverty, lack of adequate 
shelter, diseases, and exclusion, while promoting gender equality, education, and 
environmental sustainability (United Nations Millennium Project, 2005:1). Table 1 
illustrates each of the eight goals, together with their objectives: 
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Table 1: The Millennium Development Goals and their Targets 
MDG Targets 
1. Eradicate 
extreme poverty 
and hunger 
 To halve the proportion of people living on less than 
$1.25 a day 
 To achieve decent employment for women, men, and 
young people 
 To halve the proportion of people who suffer from 
hunger 
2. Achieve 
universal primary 
education 
 All children should be able to complete primary 
school education  
3. Promote gender 
equality and 
empower women 
 To eliminate gender disparity in primary and 
secondary  
4. Reduce Child 
mortality 
 To reduce by two thirds the under-five mortality  rate 
5. Improve 
maternal health 
 To reduce by three quarters the maternal mortality 
ratio 
 To achieve universal access to reproductive health 
6. Combat 
HIV/AIDS, malaria 
and other 
diseases 
 Have halted and begun to reverse the spread of 
HIV/AIDS 
 Achieve universal access to treatment for HIV/AIDS 
for all those who need it 
 Have halted and begun to reverse the incidence of 
malaria and other major diseases 
7. Ensure 
environmental 
sustainability 
 Integrate the principles of sustainable development 
into the country policies and programs; reverse loss 
of environmental resources 
 To reduce biodiversity loss, and achieve a significant 
reduction in the rate of loss 
 To halve the proportion of the population without 
sustainable access to drinking water and basic 
sanitation 
 Achieve significant improvement in the lives of at 
least 100 million slum dwellers 
8. Develop a 
global partnership 
for development 
 Develop further an open, rule based, predictable, 
non-discriminatory trading and financial system 
 Address the special needs of the least developed 
countries 
 Address the special needs of landlocked developing 
countries and small island developing countries 
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 Deal comprehensively with the debt problems of 
developing countries through national and 
international measures in order to make debt 
sustainable in the long-term 
Source: www.undp.org 
  
These goals articulate the social, economic and environmental advances that are 
required to achieve sustainable gains to human development. They emphasise 
three areas: human capital, infrastructure and human rights including social, 
economic and political, with the intent of increasing living standards. The human 
capital objectives include nutrition, healthcare including child mortality, HIV/AIDS, 
tuberculosis, malaria and reproductive health, and education. Infrastructure 
objectives include access to safe drinking water, energy and modern information 
communication technology, increased farm outputs using sustainable practices, 
transportation and environment. Human rights objective include empowering 
women, reducing violence, increasing political voice, ensuring equal access to 
public services and increasing security of property rights. 
 
These goals are intended to increase an individual’s human capabilities and 
advance the means to a productive life, with MDG 8 positioned to “Develop Global 
Partnership for Development”. It targets to address the special needs of the least 
developed countries, landlocked countries and small island developing states, deal 
comprehensively with developing countries debts, provide access to affordable, 
essential drugs in developing countries, and make available benefits of new 
technologies (Laverack, 2001:4). Aid Agencies are incorporated in MDG 8, as they 
work with local governments to carry out development programmes.  
 
1.2.2 Aid Agencies 
Development agencies are non-profit organisations that are mostly ran by patron 
funds. Martens (2005:643), highlights the different types of aid agencies; NGOs, 
Bilateral and Multilateral Grant Agencies, and Development Banks.  These 
organisations pursue activities to relieve suffering, promote the interests of the poor, 
protect the environment, provide basic social services or undertake community 
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development at an international scope and have outposts around the world to deal 
with specific issues in many countries. 
 
The subject of development assistance and of the role of aid agencies in urban and 
rural development has to engage the role of the MDGs for at least two reasons: 1) 
most development agencies and many governments have publicly committed 
themselves to these goals; and 2) many are making changes in their institutional 
structures that they hope will increase their effectiveness in helping to meet these 
goals (Satterthwaite, 2003:181). Despite remarkable improvement, the 2011 MDGs 
report on the progress in Africa revealed that much effort is still needed for poverty 
reduction, health and environmental sustainability. 
 
The African population is just above one billion (World Population Review, 2013:1). 
According to Solimano (2005:46) Africa is an urgent development challenge in the 
world economy today. Development Aid has assisted a lot of emerging countries, 
such as countries faced by hush underdevelopment situations, wars and natural 
disasters. However, amongst other African countries, Swaziland is still in dire need 
of development, and the lacking development factors are social and economic.  
 
1.2.3 Swaziland 
Swaziland is a small landlocked country in Southern Africa, bordered to her north, 
south and west by South Africa, and to the east by Mozambique. Currently, the 
population is only slightly above one million. Economically, Swaziland is fairly 
diversified with agriculture, forestry and mining accounting for about 13 percent of 
GDP, manufacturing (textiles and sugar processing) representing 37 percent of 
GDP and services. It ranks as a lower middle income country though sixty-nine 
percent of the people are living below the poverty line (Index Mundi, 2013:1).  
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Figure 1: The location of Swaziland  
Source: www.whereig.com/swaziland/ 
 
Development is still a far-fetched dream for the people of Swaziland as poverty has 
affected the rural and urban areas in a significant manner to an extent which 
exacerbates rural-urban youth migration. The youth migration to the cities has 
raised the rate of urban poverty. The country suffers from food insecurity with a 
significant portion of the population dependent on food aid and related socio-
economic challenges including unemployment and a high HIV/AIDS infection rate. 
 
1.2.3.1 The Socio-Economic Situation in Swaziland 
1.2.3.1.1 Poverty 
About 69 percent of the Swazi people live below the poverty line, estimated at $1.25 
day (Index Mundi, 2013:4). The urban population of the large towns live in poverty 
(The World Bank, 2012:7). The gap between the poor and wealthy is distinct as Ray 
(1998: 254) states that there is a skewed distribution of wealth which prevails 
among the rural and urban dwellers. The inequality in income displays that ten 
percent of the population control forty percent of the wealth, whilst the poorest 40 
percent only control 14 percent of the wealth.  
 
 1.2.3.1.2 Unemployment  
Unemployment is the malaise that creates poverty and is one of the key 
development challenges facing the country. It is officially estimated at forty percent 
(Index Mundi, 2013:10). Minimum wage and lack of decent employment are 
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prevalent circumstances faced by the country’s citizens. The unemployment rate 
undoubtedly continues to rise as it was estimated at 22 percent in the 1990s, and in 
2005 it was estimated to be 29 percent. According to Ray (1998:260) economists 
report that the unemployment rate is still to rise, giving a further hike to the poverty 
rate. This has proven to have psychological effects on the people as Paul and 
Moser (2009:3) state that amongst problems related to unemployment are 
depression, anxiety and poor self-esteem, which aggravates the crime rate. 
 
1.2.3.1.3 HIV/AIDS  
The pandemic has beset the country as it remains one of the major challenges to its 
socio-economic development. Swaziland is one of the worst affected regions, with 
the highest prevalence in the world. It is estimated to be around 38 percent among 
adults (15-49 years) (UNAIDS, 2011:6). A large number of adults and children have 
died of AIDS leaving an estimated number of sixty thousand orphans. It is further 
estimated that the number of orphaned and vulnerable children (hereafter OVC) will 
increase at an average of ten thousand per year. 
 
1.3 RESEARCH PROBLEM 
Reducing poverty and ameliorating its impact are urgent global development 
priorities. MDG 8 is positioned to – Develop Global Partnership for Development, it 
targets to address the special needs of least developed countries, landlocked 
countries and small island developing states, deal comprehensively with developing 
countries debt, provide access to affordable, essential medical drugs in developing 
countries, and make available benefits of new technologies (Laverack, 2001:4). Aid 
Agencies are incorporated in this MDG, and their roles are discussed in detail in 
Chapter 2 of this research study. Many global, regional, national and local 
development agencies operate in local communities. 
 
Msunduza, commonly referred to as the “Location” is a peri-urban community, 
situated in the backdrop of the Capital City Mbabane. Its population has grown over 
the years as a result of people flocking into the capital, and as employment is hard 
to get, it has its fair share of petty crime. In Msunduza, many people are 
unemployed, especially the youth; some are employed by the government, whilst 
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others are self-employed which generally generates low income if viable at all. 
Those employed work mostly in low paid jobs, low productivity, and low security 
jobs. The neighbourhood is lively and people live in rural fashion. Features of the 
area are steep topography, poor roads, inadequate infrastructure, poor water and 
sanitation, criminality, drug and alcohol abuse. 
 
Development has often bypassed the poorest people and even increased their 
disadvantages through policies implemented and procedures followed in carrying 
out development interventions. The poor need direct action to bring them into the 
development processes and create the conditions for them to break out their 
chronic poverty (United Nations Population Fund, 2003: 65). Different development 
approaches have positive and negative impacts, it is therefore important to measure 
the socio-economic impacts of development initiatives led by development agencies 
in the Msunduza community. The impacts vary from positive to negative impacts. As 
previously stated, this will help highlight the gaps that still need attention and will 
establish the best people-centred development approach towards sustainable 
community development, and enhance the efficiency and effectiveness of 
organisational interventions.  
 
1.4 RESEARCH QUESTION 
1.4.1 The core question of the study  
 What are the Socio-Economic impacts of development initiatives led by 
development aid agencies on the local community of Msunduza? 
 
1.4.2 The sub questions for the study:  
In order to narrow down the interrogation scope to the case study the following 
questions are asked: 
i. What positive and negative impacts have the implemented initiatives had on 
the residents? 
ii. How has the community benefitted from the development? 
iii. Does the community engage in development initiatives? 
iv. Has the development had any psychological and motivational effect on the 
community? 
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v. How does the community view itself in terms of development from the 
initiatives? 
 
1.5 GOALS AND OBJECTIVES 
The main objective of the study is to assess the Socio-Economic impacts of 
development initiatives led by international aid agencies in a low income peri-
urban community. The overall goal of the study is to hopefully recommend through 
the engaged research more accurate strategies that could promote sustainable 
local socio-economic development through community involvement in peri-urban 
community development where development aid is provided. 
  
The specific objectives of this research are: 
i. To evaluate  the positive and negative impacts of development initiatives 
led by development agencies; 
ii. To establish to what extent the Msunduza community know community 
development initiatives and how they perceive them; 
iii. To analyse the sustainability of development initiatives/projects led by the 
development agencies; 
iv. To determine what the participatory principles of community development 
are in the area;  
v. To draw conclusions and make recommendations that will improve 
community development through organisational interventions. 
 
1.6 SCOPE AND DESCRIPTION OF THE RESEARCH AREA 
1.6.1 Location  
Msunduza lies on the south-eastern part of the capital city Mbabane, about 3 
kilometres from the city centre. It falls within the jurisdiction of the Municipal 
Council of Mbabane. It has five sub-areas namely: Gobholo, Msunduza, 
Cooperation, Mncitsini and Macobolwane. Msunduza is described as the worst 
peri-urban area in the Kingdom of Swaziland in terms of physical and social 
conditions such as poor housing conditions, inaccessible roads, poor water and 
sanitation, criminality, drug and alcohol abuse. 
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Figure 2: Map of Swaziland indicating Mbabane 
 
1.6.2 Why Msunduza was selected for this study 
Msuduza was chosen because it lies close to the city centre and main industrial 
area and is an attractive location for urban residents. The majority of people 
staying in Msunduza also fall in the low income category. As previously stated, it is 
an attractive residential area for young people who leave the rural areas in search 
of employment as it is walkable distance from the city. Msunduza has its native 
dwellers that are faced with the socio-economic situation of the country and the 
challenges presented by urbanisation. The arrival of these “young” people 
presents more challenges. The area is highly populated with increasing crime 
rates as a result of unemployment. Furthermore the mentioned state of Msunduza 
made it of major interest to be studied in order to evaluate the impacts of the 
development initiatives in the area, their sustainability, and the opportunities they 
present as well as the community’s attitude towards the initiatives.  
 
1.6.3 Sample 
“Purposive and convenience” are the non-probability sampling techniques that were 
used in selecting respondents. These types of samples focused on volunteers, 
easily available units or those that happened to be present when the research is 
conducted (Gomm, 2008:152). They are useful for quick and cheap studies, for 
case studies, qualitative research and for developing hypothesis for future research 
(Civil Society Research & Research Support Collective, 2003:58). 
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1.7 RESEARCH METHODOLOGY 
The full details of the study’s methodology are presented in chapter 3. In summary 
the study is an exploratory qualitative research case study based on primary and 
secondary data. Data was collected at Msunduza community during July - August 
2013 through focus groups and semi-structured interviews, and an analysis of 
Msunduza while recording notes and taking pictures of the graphic initiatives. 
Interview questions were formulated beforehand; focus groups questions were 
based on the first four objectives of the study, and with the semi-structured 
interviews a checklist was utilised to ease the interview process. The qualitative 
approach enabled an in-depth analysis of the elements being explored by allowing 
participants to voice out their opinions about the implemented initiatives. As 
previously mentioned, interviews were held in each sub-area, this was in order to 
gain fair and equal insight into the respective initiatives implemented in the 
community. Semi-structured interviews were conducted with five community based 
workers, each one from each sub-area. Five focus groups from each sub area, 
each constituting ten participants were conducted.  The interviews were directed at 
the expectations of both residents and community based workers, and their views 
on the implemented initiatives. 
 
1.8 ETHICAL CONSIDERATION  
Ethics are principles that guide conduct or expected societal norms of behaviour, 
creating respect, a win-win relationship in which participants are pleased and 
willing to respond resulting to the obtainance of valid results (Bryman, 2012:131). 
Participants took part in this study based on voluntary participation. They were 
informed of their right to participate and withdraw from the research study at any 
time. They were informed how findings will be used and they consent to it without 
coercion. The participant’s right were insured through anonymity and 
confidentiality. The study was conducted in a safe environment and participants 
did not experience any harm. The use of deception and incentives was not applied 
to this study. The researcher observed her responsibility to the scientific 
community by making sure that all sources used and consulted within this study 
were adequately acknowledged, and the work depicted in this document is the 
author’s work (Clarke, 2003).  
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1.9 DEFINITIONS OF TERMS AND CONCEPTS 
1.9.1 Community Development  
Community development is defined by Head (1979:101) as a process designed to 
create conditions of economic and social progress for the whole community with 
its active participation and fullest possible reliance upon the community’s initiative.  
 
1.9.2 Development Aid Agencies 
Development aid is financial assistance given by governments and other agencies 
to support the economic, environmental, social and political development of 
developing countries, and is focused at alleviating poverty in the long term.  Most 
development agencies are run by donor funds; thus the issue to determine the 
sustainability of development initiatives led by aid agencies is crucial especially 
when considering what will happen if donor pockets go empty.  
 
1.9.3 Millennium Development Goals (MDGs) 
These are eight international development goals that were officially established by 
the 192 United Nations member states and 23 international organisations. These 
goals are to be achieved by 2015. They are aimed at developing human live at an 
international scope, with major focus on developing countries. International 
organisations work hand-in-hand with local governments towards achieving these 
goals. 
 
1.9.4 People-centred development 
Loosely defined by Goyet (1999), people-centred development is an approach to 
international development that focuses on improved local communities’ self-
reliance, social justice, and participatory decision making. 
 
1.9.5 Socio-economic Impacts  
This refers to any change to the socio-economic environment, it could be positive 
or negative, and that wholly or partially results from a project activity or an 
associated process. Positive impacts are those that present good opportunities for 
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the betterment of human lives, and negative impacts are those that impair the 
ability of humans to improve/development themselves in sustainable ways. 
Chapter 2 dwells much on these impacts. In this case the socio-economic impacts 
of development initiatives led by Aid Agencies are under scrutiny.   
  
1.9.6 Urbanisation 
Urbanisation is the creation and growth of urban and suburban areas. There are 
major populations and trends in urban areas as results of the percentage of people 
who live in urban areas. The causes of urban growth result from the constant 
increasing rate of the urban population which results rural-urban migrations. Most 
urban areas are unsustainable because of the high levels of resources use, waste 
production, as well as pollution and poverty.  
 
1.10 RESEARCH DESIGN 
The text of this thesis is organised into five chapters with acknowledgements and  
appendix. 
 
Chapter one is an introductory chapter which includes the outline of the research 
context, introduction of the concept of enabling, research problem, objectives of the 
study, the research question, and definition of key terms and concepts. 
 
Chapter two provides an exploratory literature review that is pertinent to the 
questions raised in the study and also the theoretical framework. Specifically, 
emphasis is placed on how different authors have addressed issues that manifest in 
development studies. 
  
Chapter three encompasses the research methodological approach and the tools to 
be used to carry out the research and analysing data using the qualitative approach.  
Focus in this chapter is laid on the method and procedures that are used in carrying 
out the research. 
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In chapter four, data collected in the field is interpreted, presented and analysed. 
The key findings of the research also draw recommendations on organisational 
interventions in community and social development. 
 
Chapter five is the concluding chapter of the research study. It draws conclusions 
from the research context; the literary and empirical data in light of the primary 
research question. Recommendations that are presented emanate from the study 
and are followed by a summary and conclusion.  
 
1.11 CONCLUSION 
This chapter introduced the research topic, conceptualization, and the orientation of 
the study. The key research objectives and questions were also drawn. A brief 
explanation of the research methodology used in the study was defined including 
the research participants. Lastly, the sequential chapters of the research study were 
briefly outlined. In the next chapter, the literature review will be presented to position 
and provide greater context to the research. Further to this, the context of the 
research locale and the setting of the theoretical domain are brought into greater 
dialogue. 
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CHAPTER TWO 
LITERATURE REVIEW 
 
2.1 INTRODUCTION 
This is a literature review chapter. This section first looks into the socio-economic 
status of development. A detailed discussion of the concepts urbanisation and the 
situation in urban areas; people-centred community development; and sustainable 
community development is presented and how they link to human development in 
the plight to alleviate poverty. The role of Development Agencies is discussed in 
detail and their socio-economic impacts are unpacked and defined with reference 
to Millennium Development Goals.  
 
2.2 SOCIO-ECONOMIC DEVELOPMENT 
Socio-economic situation refers to the conditions that impact human development 
both positively and negatively. Socio refers to the social state of people and their 
demography, whilst economic refers to the economic conditions that are faced by 
these people. According to Szirmai (2005:151) socio-economic development is an 
umbrella term used to uncover a wide variety of interrelated social and economic 
factors that might extend to a phenomenon. It includes relating issues that are a 
result of others. Factors that determine the socio-economic situation vary from, 
poverty, income rate, unemployment rate and health status. 
 
In 2012, the world population was estimated to be seven billion people (World 
Population Clock, 2013: 1). According to Chen and Ravallion (2008:33) of these 
people about 1.4 billion live below the poverty line, which is less than US$1.25 a 
day states. The 2001 UNDP report states the socio-economic situation of the 
world population as: 
 
Income poverty: 1.2 billion people are living on less than US$1.25 a day, and 2.8 
billion are living on less than US$2 a day; 
Health: 968 million people are without access to improved water sources; 2.4 
billion People are without access to basic sanitation; 3.4 million people are living 
with HIV/AIDS; and 2.2 million people are dying annually from indoor air pollution. 
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Education: 854 million illiterate adults, 543 of them are women; and 325 million 
children are out of school at primary and secondary levels, 183 million of them are 
girls. 
Children: 163 million underweight children are below the age of five years; and 11 
million children under the age of five die annually from preventable diseases. 
 
At the heart of social development are the reconciliation of individual and collective 
welfare, which is the development of human potential, individual self-
determination, active participation of individuals in decisions that concern or affect 
them, and a development of communities that respect social differences. The 
socio-economic situation varies with different places for example; rural areas are 
believed to be underdeveloped compared to urban areas relating to the resources 
and capabilities of growth in these areas. The rural-urban migration is as a result 
of this belief, thereby presenting hash challenges towards overcoming socio-
economic challenges in urban areas. Unemployment and underemployment are 
factors that underpin vast challenges with both urban and rural groups as income 
plays a big role in human development in the socio-economic development 
context, however this is seen to be more vigorous in urban areas.  
 
Urbanisation is the creation and growth of urban and suburban areas (Ray, 
1998:436). The view behind the concept of urban development is that cities are 
complex and difficult to manage because of the percentage of people who live in 
urban areas. The causes of urban growth result from the rate of increase of urban 
population and the immigration from rural areas. Marcus and Asmorowati 
(2006:156) state that migration is as a result of push and pull factors. The push 
factors include: poverty; lack of land to grow food; declining labour market in 
agriculture; and war, famine, and conflict. The pull factors include: jobs, food, and 
housing; education; and healthcare. A majority of the rural-urban migration is 
certainly the result of the perception by rural migrants that cities provide more and 
better opportunities for upward social and economic mobility than rural areas. This 
is certainly true as Barlett (2010:309) attests that cities generate the employment 
necessary to reduce poverty and services such as education and healthcare are 
concentrated in urban centres and tend to be of a better quality than those in rural 
areas. 
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The 2011 UN-Habitant report states that urbanization continues to increase 
steadily, and most cities are unsustainable because of high levels of resources 
use, waste production, as well as pollution and poverty. Accroding to Bilsborrow 
(1998:59) and Wratten (1995:13) urban poverty is at a peak due to urbanisation. 
Urban poverty is birthed by rural poverty as the unavailability of employment in 
rural villages has resulted in the influx of masses in search of jobs in towns. Flocks 
of youth migrate to cities because urban areas are seen as an opportunity to grow, 
and this makes towns a loving place for all. Bilsborrow (1998:62) explains that 
migration to towns then present several enormous effects such as the 
overpopulation and unemployment that makes urban dwellers feel asphyxiated 
with their inhabitants and the increased crime rate. Overpopulation simply brings 
up the challenge of the unavailability of job opportunities to absorb all the people, 
seeing that the urban areas already have their native dwellers that are faced by 
the unemployment dilemma as well.  
 
In urban settings it is important to distinguish the poor from the non-poor in order 
to be able to define the poverty line. Baker and Schuler (2004:3) state that this 
distinction is accomplished by highlighting the groups that are particularly 
vulnerable to poverty; female headed households; migrants; and the youth.  While 
there are many dimensions of poverty, there is a subset of characteristics that are 
more distinct amongst the poor in urban areas, namely these are: the reliance on 
the cash economy; overcrowded living conditions; environmental hazards; social 
fragmentation; crime and violence; traffic accidents; and natural disasters 
(Wratten, 1995:14). The areas are frequently close to industrial location, which are 
heavily polluted by waste dumps and contaminated watercourses, or hillside and 
plains that are susceptible to flooding and landslides (World Bank, 2002:98).   
 
Other challenges that are noted are factors that make cities and towns inequitable, 
inefficient, unsustainable and expensive to manage and maintain are the 
exacerbating poverty and unemployment levels that have a direct impact on the 
widespread of HIV/AIDS (Todaro & Smith, 311). The 2005 International Labour 
Organisation Programme on HIV/AIDS brief states a critical connection between 
HIV/AIDS and poverty. Poverty is a significant factor in the spread of HIV/AIDS 
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within urban communities as it increases the risk of HIV/AIDS when it propels the 
unemployed into unskilled migratory labour pools in search of temporary and 
seasonal work, which increases the risk of infection.  
 
Van Donk (2006:3) points out that although there is no official data on HIV 
prevalence rate by income groups, evidence suggests that HIV/AIDS is 
concentrated in urban settings revealing higher HIV rates compared to rural areas. 
HIV/AIDS is an outcome of poverty as it has the aggravating factors that lead to 
sexual trade, migration, polygamy and teenage marriages. Girls and women may 
be driven by poverty to exchange sex for food, and to resort to sex work for 
survival when they are excluded from formal sector employment and when all 
other work options are low-paying to cover their basic needs and care for their 
families.  
 
Lack of education to opt for better jobs is another driving factor of urban poverty 
(Global Urban Development Magazine, 2012: 10). This raises challenges of 
overcoming poverty because it is rather impossible to secure a well-paying job 
without the required education. The high costs living in the cities accelerate 
poverty within urban communities as most urban migrants’ secure low-paying jobs 
which contributes to low well-being thus making poverty difficult to escape. The 
2007 United Nations Economic and Social Council report asserts that most of the 
urban poor are housed and have access to basic infrastructure and services, 
however, what they need the most is support to enable them to improve their 
capabilities and their wellbeing within the communities they live in.  
 
2.3 PEOPLE-CENTRED COMMUNITY DEVELOPMENT 
The terms people-centred development and community development are both 
aimed at changing human lives for the better and help them reduce and alleviate 
poverty in all spheres of development. According to the 2010 United Nations 
Development Programme in Action report people-centred development is an 
international development approach that focuses on improving local communities’ 
self-reliance, social justice, and participatory decision making. It contributes to 
human development, and requires change in social, political, and environmental 
values and practices to achieve it.  Community development is a process, a way of 
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doing things to bring people together; help people to identify the problems and 
needs which they share and respond to these: help people to discover the 
resources that they already have; promote knowledge, skills, confidence and the 
capacity to act together; strengthen organisation and leadership within 
communities; strengthen contacts between communities (Green, 2011:3).  
 
According to the Community Development Alliance (2008:1), community 
development is meant to help communities address inequalities of power and 
participation; directly deal with issues they think are important; change the 
relationship between communities and public or private organisations; help public 
organisations to work in more open and inclusive ways; and promote increased 
local democracy, participation and involvement in public affairs. Community 
development is the key to socio-economic development in all areas (Green, 
2011:3). 
 
What matters is what communities can do for themselves, but there usually needs 
to be something in the background. It could be a person or an organisation to help 
get things started or to whom people can turn for advice or support, or to build up 
the right skills (Community Development Alliance, 2008:1). The issue to determine 
whether development initiatives led by development aid agencies are sustainable 
is crucial as Mansuri and Rao (2004:4) state, the importance of considering “what 
will happen if donor pockets go empty”. It is highlighted in the 2000 World 
Development Report that attacking poverty should emphasize a much broader 
approach. Poverty is further stated to also be: 
 
 Lack of voice: People need avenues to express their needs or obtain 
redress. 
 Lack of empowerment: People need the resources and authority to take 
charge of programs meant for their benefit. 
 
People-centred community development aims to ensure the sustainability of 
community development initiatives and project interventions by empowering 
people to take leadership roles towards their development to help them grow out 
of poverty and development deficits. 
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2.3.1 Sustainable community development 
Sustainable development is a broad, interdisciplinary concept of economic, social 
and environmental development (Rogers, Jalal & Boyd, 2008:1). Economic 
aspects of sustainable development considers investments, turnover, profits, 
market share and financial performance (Atkinson et al, 1997:193), this already 
hints that economic sustainability is dependent on economic growth (Strange & 
Bayley, 2008:27). Social sustainability is dependent on factors such as 
transparency in decision making, improved standards of living and poverty 
reduction. Environmental sustainability is underpinned on activities such as 
recycling, protecting the natural environment, and preventing pollution. 
 
In community development, the important stakeholder is the community itself in 
poverty alleviation as it knows its own needs, resources and capabilities, thus 
community participation proves to be an important concept (Swanepoel & de Beer, 
2011:48). Community participation is a basic approach towards community 
empowerment to ensure sustainability in community development. Morrow (2001), 
asserts that ownership and participation are key ingredients’ in sustainable 
community development. This is supported by Zadeh and Ahmad (2010:13) who 
state that participation is a vehicle to sustainable community development. In order 
to achieve development in communities, community members should be involved 
directly in the process of development.  
 
2.3.2 Community participation 
Community participation is the involvement in decision making to; choose 
community project, plan it, implement it, manage it, monitor it, and control it 
(Swanepoel & de Beer, 2011:50). The level and quality of people’s participation in 
development programs can present quality change. Laverack (2001:5) states that 
community development cannot be achieved without participation.  
 
Participation brings several benefits for the community members. These benefits 
are highlighted by Breuer (1999:14) as follows: awareness, confidence, realisation 
of own potential, planning, and effectiveness. 
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i. Awareness: Participation creates awareness of the problems and possible 
solutions amongst the community members and thereby equipping them to 
exercise relevant to development in a rational manner. 
ii. Confidence: Participation increases confidence and self-esteem, and the 
chance to acquire new skills. It also ensures that decisions that affect the 
community are taken by community members. 
iii. Realisation of own potential: By participating people realise their own 
potential, and makes them feel that the decisions made are their own, and 
in that way they are empowered. 
iv. Planning: Participation offers new opportunities for creative thinking and 
innovative planning and development.  
v. Effectiveness: Participation promotes efficiency, effectiveness and equity in 
the total process of development as it helps target resources more 
effectively and efficiently. This will ensure the sustainability of projects 
because they are owned by the community members themselves. 
 
Glattstein-Young and London (2010: 6), state that studies done on Southern Africa 
reveal that there are major deficits in the development of significant community 
participation in the region. According to Carasso and Balabanova, (2009) “Giving a 
voice to communities and their representatives will help shape the agenda of 
donors and other foundations, which are either through lack of information or 
interest not always aligned to respond to the actual needs of the people”. 
Hoddinott, Adato, Besley and Haddad (2001:17) attest to this by stating that there 
is a growing view that local communities and beneficiaries should be involved in 
the development, implementation, and monitoring of interventions designed to 
reduce poverty. 
 
The sustainable development concept is one of the key elements of economic 
strength, improved living conditions and development of human lives. This term 
has become more popular and important through international organisations and 
development agencies whose common aim is to eliminate poverty in communities 
at a global level. Poverty according to Szirmai, (2005:153) extends to lack of 
income, lack of education, lack of health facilities, exposure to risk, and 
powerlessness. Eliminating poverty and ameliorating its impacts are urgent global 
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development priorities. International development cooperation and global 
partnerships are critical for achieving the MDGs (MDG report, 2011:88). In line 
with the MDGs and Aid Agencies is sustainable development based on the 
assumption that societies need to manage three types of capital: economic; social; 
and environmental (Dally, 1991).  
 
2.4 AID AGENCIES AS ENABLERS OF COMMUNITY DEVELOPMENT 
Development Aid Agencies are dedicated to distributing aid in the form of 
humanitarian work and development initiatives. These organisations are aimed at 
helping societies to achieve long-term sustainable economic growth with the aim 
of achieving poverty eradication. Martens (2005:10) states that amongst other 
benefits brought by aid agencies are food, education, health services, 
infrastructure and knowledge to local communities.  
 
As previously stated in chapter one, development agencies are incorporated in 
MDG number 8, i.e. “Develop a global partnership for development”. They aim to 
meet all MDGs at an international scale, working with local governments and 
communities (Khor, 2005:1). Most development organisations are run by donor 
funds. The organisational aspects of community empowerment provide a link 
between the interpersonal elements such as individual control, social capital and 
community cohesiveness and the contextual elements such as the political, socio-
cultural and economic circumstances of a programme (Laverack, 2001:4).  
 
2.4.1 The Roles of Aid Agencies 
Development agencies have two distinct roles; advocates and service providers to 
the poor. In their role as development agencies they can impact communities 
either positively or negatively. They offer a broad spectrum of services across 
multiple fields in collaboration with MDGs ranging from access to education and 
skills development; access to healthcare services; poverty reduction; job 
opportunities; reinforcement of the local economy; local economic development; 
improved standards of living; enforcement of human rights; and infrastructure 
(Martens, 2005:656). 
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2.4.2 Education and skills development 
Basic education provides the opportunity to acquire the essential skills, 
knowledge, and attitudes required in the modern world (United Nations 
Educational Scientific Cultural Organisation- UNESCO, 2005). Education proves to 
be a vital aspect of population change, social development and economic growth 
for every society, impacting the economic future and social well-being of all 
individuals (United Nations, 2003:54). In the case of women, the relationship 
between their education level and population growth is dramatic. A report by the 
World Bank points out that educated woman have fewer children than uneducated 
women, the children born to educated women have a much better chance of 
surviving and being healthy, in contrast the rate of child mortality is twice as high 
for uneducated women. Saavedra (2002:4) states that education does not only 
empower individuals to live a better life but it also makes an enormous contribution 
to the development of a country by among several things; reducing illiteracy, 
poverty and fertility, as well as improve nutrition and health, productivity of labour 
and the quality of governance.  
 
Stromquist (1995:67) asserts that education is a foundation for development of 
society. Education, or the transmission, acquisition, creation and adaptation of 
information, knowledge, skills and values, is a key lever of sustainable 
development. MDG two aims to ensure that by 2015, children worldwide should be 
able to complete a full course of primary education, one of the most recognised 
pillars of human development. Aid is made available to low income countries to 
ensure that this goal is achieved. The 2011 UNESCO report states that education 
financial support from donors makes the expansion of primary education possible. 
Since international efforts have intensified and increased, amounts of aid have 
been channelled to some of the world’s poorer countries in order to help them 
meet the 2015 target. To support this Saavedra (2002:1) states that experience 
from the last decade indicates that this effort has been effective; a sizeable share 
of a tremendous increase in education aid disbursements by donors. This then 
leads to an increase in primary education enrolment as Birchler and Michaelowa 
(2013:7) states that an increase of aid by one per cent increases the rate of 
primary education enrolment by 0.06 per cent. 
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According to Parkin et al (2004:13) education results in empowerment with the 
acquisition of the essential knowledge and skills, which enable one to engage in 
activities required for effective functioning of the individual and community and the 
use of these skills towards his own community development. Education through 
knowledge enrichment changes the mindset of people towards their potential to 
develop themselves thus allowing them to grow out of poverty.  
 
2.4.3 Healthcare services 
Healthcare services have a profound effect on the quality of life and the 
development of communities and nations. (Jaeger, 1999:18) further states that 
many factors influence health status and a country’s ability to provide quality 
health services for its people. According to the 2007 World Health Organisation 
report, ministries of health are important actors, but so are other donor 
organisations, civil society groups and communities themselves. Investments on 
roads can improve access to health services, inflation targets can constrain health 
spending, and civil service reform can create opportunities or limits to hiring health 
workers.  
 
The MDGs put health squarely at the centre of the international development 
agenda, with three of the eight MDGs relating directly to health: MDG four 
(Reduce child mortality), five (Improve maternal health) and six (Combat 
HIV/AIDS, malaria, and other disease). According to Cassels and Janovsky 
(1998:177), most health aid in developing countries comes in the form of projects 
such as strengthening health care management, National Immunisation 
Programme, or for Productive Health Services. The involvement of development 
agencies in communities through aid commitments and development assistance 
for health has substantially been increased in emerging countries to meet the 
MDGs (WHO, 2007:2).  The health assistance for health has increased over the 
years, from US$2.5 billion in 1990 to over US$13 billion in 2005. It is further 
explained that much of the increase comes from new organisations such as 
foundations and global funds, and is targeted to specific diseases and 
interventions.  
 
25 
 
Healthcare organisations vary from multilateral and bilateral agencies, NGOs 
(www.imva.org ¶T6). The term multilateral means that funding comes from multiple 
governments including non-governmental sources and is distributed to many 
different countries. The major multilateral agencies are all part of the United 
Nations (hereafter UN); WHO is the premier international health organisation. On 
the other hand bilateral agencies are governmental agencies in a single country 
which provide aid to developing countries; the largest of these is the United States 
Agency for International Development (USAID). Furthermore NGOs are private 
voluntary organisations that provide approximately twenty percent of all external 
health aid to developing countries. The largest NGO devoted to development 
health is Oxfam which is a globally renowned aid and development charity 
organisation that works on finding lasting solutions to poverty. 
 
2.4.4 Poverty reduction 
Poverty has many dimensions; low income, illiteracy, ill health, gender inequality 
and environmental degradation (Ellis, 1991). Finding ways to reduce the poverty 
that afflicts more than half the world’s people is a core part of the MDGs; MDG 
one, is aimed at eradicating extreme poverty and hunger. Its primary aim is to 
bring down the proportion of people living below the poverty line and those 
suffering from hunger by half by the year 2015. Poverty reduction measures 
should raise or intend to raise, enabling the poor to create wealth for themselves 
as a means of ending poverty forever.  
 
Development agencies bring together donors, researchers, agricultural innovations 
and private corporations in developing countries to break the cycle of poverty. 
However, according to Satterthwaite (2001:137), “development agencies and 
development banks face constraints in being able to address urban poverty as its 
deepening effects vary due to overpopulation.” Development agencies intervene 
by using different approaches to this for example World Food Program funds 
among others school feeding schemes to ensure that children at least have one 
meal a day. Among the poor, there is often not enough food at home and school 
feeding schemes are a good way to channel vital nourishment to poor children and 
having a full stomach would also help them concentrate better on their lessons 
(World Food Program, 2010:4). 
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2.4.5 Job creation and livelihoods 
According to Javits (2005:85), with job creation at a centre stage and 
unemployment at record levels, how to stimulate economic growth while creating 
decent jobs that pay a living wage, and preparing a workforce capable of working 
in new ways and new industries has gained more interest over the years. The 
operation of organisations requires personnel expertise; this always links to the 
increased need for skills development in local entities. It is usual that these 
organisations hire locals on contractual bases for particular projects. At a global 
spectrum, development agencies create more jobs as they venture into projects 
that contribute to human development (Regional Economic Development Fund, 
2005:1).  
 
Donor approaches to reduce armed violence through job creation schemes have 
become more nuanced. These initiatives combine and integrate job creation 
schemes with a range of other forms of interventions, such as capacity building. 
Chinguta (2006:9) contends, stating that although many donors have sought to 
use job creation as a tool for peace-building and reconciliation, the empirical 
record for these interventions is weak. Walton (2010:3) inputs that donor 
interventions have been poorly evaluated and evidence of success is usually 
limited to demonstrating increases in employment levels, with little effort made to 
assess the impacts.  
 
2.4.6 Help reinforce the local economy 
In particular the World Bank is an international financial institution that provides 
loans to developing countries for capital programs, with its primary goals being the 
reduction of poverty and integrating poor countries into the international economy 
(Riddell, 1987:53). According to Barnett and Finnemore (1999:9), the World Bank 
promotes economic development in the world’s poorer countries. It finances the 
poorest developing countries whose per capita Gross National Profit (GNP) is less 
than $865 a year special financial assistance through the International 
Development Association (Barnett and Finnemore, 1999:14). It provides two types 
of loans: Investment loans to support the economic and social development 
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projects; and Development policy loans for quick disbursing finance to support 
countries (Ayubi, 2009:26). 
 
The International Monetary Fund (IMF) together with the World Bank work on 
special programs to protect developing countries from consequences of world 
financial crisis and reduce their liquidity (Biersteker, 1990:477). The International 
Monetary Fund has a central role in giving advice and financial support as help to 
many member countries to solve problems with official and commercial loans, with 
the aim to secure that countries in debt achieve sustainable development and 
balance, which in turn will enable growth and development (Martin, Mayer & 
Thoenig, 2004:23). 
 
2.4.7 Local economic development 
The purpose of local economic development is to build up the economic capacity 
of a local area to improve its economic future and the quality of life for all 
(Canzaneli and Dichter, 2001:12). United Nations, through various human 
development programs has promoted and supported the creation of Local 
Economic Development Agencies with the aim to contribute to human 
development by considering five main aspects: reduction of poverty and exclusion; 
empowerment of local population and institutional actors in planning and 
implementing local economic development activities; empowerment of women in 
participating in economic development; environmental protection; and promotion of 
the social and solidarity economy (World Bank, 2010:4). According to Maliki 
(2010:2) donor interventions that focus on training programmes, a business 
enabling environment and international support, and financing investment have a 
positively great impact on the poor and marginalised populations to promote 
economic growth. 
 
Communities attempt to expand their economic and employment base by devising 
and undertaking strategic programs and projects to facilitate investment and 
remove obstacles though challenges are faced at nationally and internationally 
(Morgan, 2010). According to Pretorius and Blaauw (2005:12), National regulatory 
and legal frameworks such as tax reform, telecommunications deregulation and 
environmental standards directly influence the local business climate, either 
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enhancing or reducing the potential for local economic development. At an 
international scope, globalisation increases both opportunities and competition for 
local investment by offering opportunities for local businesses to develop new 
markets though competition maybe on a hike (Raco, 2000:17). 
 
2.4.8 Improved standards of living 
Development is about enlarging people’s choices by enhancing their functioning 
and capabilities (Munshi and Myaux, 2002:3). The standards of living include 
factors such as income, quality and availability of employment, class disparity, 
poverty rate, quality and affordability of housing, hours of work required to 
purchase necessities, gross domestic product, inflation rate, number of vacation 
days per year, affordable and free access to healthcare, quality and availability of 
education, life expectancy, incidence of disease, cost of goods and services, and 
infrastructure accessibility (Haller, 2011:460). The poor often lack access to basic 
infrastructure, and lack of adequate infrastructure perpetuates poverty as this 
denies possibilities. Development agencies finance and/or directly carry out 
projects that improve the standard of living in communities, Cvrlje and Coric 
(2010:10) state that one of the essential elements in improving the standard of 
living and quality of life is establishment of atmosphere and conditions in which 
people are able to achieve their objectives. 
 
Development agencies are always looking for new ways to improve aid 
effectiveness, including conditionality, capacity building and support for improved 
governance (Haller, 2011:460). Research is one of the tools used by these 
agencies with the input of local government, to determine the urgent most 
unfavourable living conditions to be addressed within communities. It is further 
used to acquire the communities’ inputs on development interventions to improve 
their effect towards improving their standard of living. 
 
2.4.9 Enforcement of human rights 
International non-governmental human rights organisations such as Amnesty 
International, Human Rights Watch, International Service for Human Rights, and 
FIDH monitor what they see as human rights issues around the world and promote 
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their views on the subject (United Nation, 2006:3). Many human rights 
organisations have observer status at the various UN bodies tasked with 
protecting human rights. Different human rights are in place, such as “everyone 
has a right to basic education” and “the right to be treated equally”.  
 
MDG (three) 3- Promoting gender equality and empowering women, aims to 
ensure that women have the same opportunities as men and are empowered 
through education as they have been side-lined in the past years (Todaro & Smith, 
2011:237). Empowerment and participation which are key human rights principles 
have become a standard feature of development discourse (United Nations 
Human Rights, 2010). This gives a voice to the oppressed allowing them to take 
part in shaping-up their lives and the communities they live in. Uvin (2004:6) 
asserts to this when he states that empowerment requires the recognition that 
people are the prime agents of development and need to be part of the 
transformation of the structures and the overcoming of the obstacles that have 
created or contributed to poverty. 
 
2.4.10 Infrastructure 
Infrastructure is defined by Ezcurra et al (2005:472) in terms of physical facilities. It 
could be the different infrastructure types that represent particular urgent needs 
such as; water and sanitation projects, water treatment works and reticulation; 
schools and health facilities as these are vital in the lives of both poor and rich 
people. They further state that physical infrastructure also matters a great deal in 
terms of empowerment. Kusharjanto and Kim (2011:115) state that investment in 
infrastructure development and maintenance is essential to address social issues 
as well as other factors that contribute to poverty. Niraula (2006:8) supports this by 
stating that infrastructure is the basis for poverty reduction as well as economic 
growth, as lack of infrastructure also leads to lack of employment by acting as a 
disincentive to investment.  
 
According to the Global Poverty Info Bank (www.globalpovertyproject.com, ¶1), 
each of the eight MDGs depends on some element of infrastructure; from reducing 
hunger through improved roads on which to transport food or better irrigation 
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systems, to build gender-sensitive infrastructure that benefits women, substantial 
investments in infrastructure will be required to meet MDGs and their targets.  
 
 2.5 CONCLUSION 
Socio-economic situations vary with different places. In this context, rural and 
urban conditions were contrasted to determine the depth of the conditions. It is 
gathered that rural areas experience hash poverty conditions compared to urban 
areas when comparing resources and the potential for human development. 
Resources such as healthcare services, employment, and education opportunities 
are mostly the compared variable amongst these areas. Urban areas are seen to 
present these opportunities. As a result this has led to the increased rural-urban 
migration rates, with young people flocking to cities in a quest to improve their 
lives. This has yet presented urban areas with further challenges such as 
overcrowding, increased unemployment rate, increased pollution and overuse of 
resources, the spread of HIV/AIDS, and escalating poverty levels. 
 
The different international development approaches encourage sustainability in 
development interventions. This concept is the only way to eradicate poverty. The 
empowerment of communities to take lead in their development to ensure 
sustainable development is important. What matters the most is what communities 
can do for themselves, not what is done for them. This is said to enlighten that 
communities often do not maintain initiatives as they are foreign to them and they 
mostly do not understand what the initiative is meant for, immediately the leader of 
the initiative is away it is left to collapse. People-centred community development 
is important to determine what the community needs as development priorities and 
to engage them in bringing themselves out of chronic poverty conditions. This 
development concept gives people a voice in decision making and empowers 
them to take leadership roles in development. Sustainable community 
development refers to the ability for communities to be able to keep development 
initiatives and programs running and maintained, ensuring that development is 
progressing and not dealing with one and the same problems overtime. 
 
Aid Agencies, the organisational bodies that fund and implement development 
initiatives and programs, are enablers of community development. They present 
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several impacts within the communities they operate in. These impacts are made 
with reference to the MDGs that aim at tackling poverty, health, education, 
equality, sustainability and human development. The following chapter will discuss 
the research methodology used for the study. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
32 
 
CHAPTER THREE 
RESEARCH METHODOLOGY 
 
 3.1 INTRODUCTION 
This chapter describes the methodology that was followed in this research study. 
The objectives, relevance, validity, and importance of each method are discussed 
in depth, as well as how it suits the underlying study; the body of existing 
knowledge and the conceptual framework of this study. The case study method 
was applied in this research based on primary data. Due to the qualitative and 
exploratory nature of the study, focus groups and semi-structured interviews were 
employed for data collection. Data was collected using the following procedure: 
fieldwork preparation, fieldwork in Msunduza community for the collection of 
primary data through interviewing the residents selected using convenience and 
purposive sampling, analysing data and presenting findings through the mini-
thesis. 
 
3.2 RESEARCH APPROACH 
The research approach is qualitative, it consisted of focus groups interviews held 
at the five sub-areas of Msunduza; Co-Operation, Gobholo, Macobolwane, 
Mncitsini, and Msunduza, and it relied on the input of participants. The approach 
further includes the respective views of the community based workers through 
semi-structured interviews. Both semi-structured and focus group interview 
questions were founded on the literature review and are reflected in the study’s 
objectives.  
 
The research findings are based on the semi-structured and focus groups 
interviews that were conducted, but the researcher could not leave out the 
valuable contribution of the research notes and knowledge gained during data 
collection. Furthermore, The Salvation Army Organisation was approached by the 
researcher and they were willing to provide the researcher with any relevant 
information/documents as additional resources to support findings for this research 
study. This organisation is based in Msunduza and holds majority information 
about the development within the community as well as implemented initiatives. All 
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these additional information add richness to the study and the objectives of the 
research thus ensuring triangulation of the data making the study credible (Gomm, 
2008: 22). 
 
3.3 RESEARCH METHODS 
The qualitative methods include semi-structured interviews, focus group 
interviews, and field notes. 
3.3.1 Semi-structured interviews  
For this type of interview technique the researcher kept a prompt list of issues that 
focus the interaction. This list added structure to the interview, although the 
ordering of the discussion about the issues on the list may vary between 
interviews (Manson, 2002:65). The semi-structure interview was selected because 
of its advantage that it allows the researcher to acquire specific information which 
can be compared and contrasted with the information gained in other interviews 
(Dawson, 2002:28), e.g. the different focus groups conducted on the same 
research topic. Du Plooy (2007:115) and Struwig and Stread (2007:98) further 
agree that the use of semi-structured interviews is advantageous as it lies in the 
ability of the respondents to discuss issues beyond the questions confined by the 
researcher. Manson (2002:65) states that the flexible nature of semi-structured 
interviews allows the interviewer to take cues from the on-going dialogue with the 
interviewee about what to ask next, in order to follow up on their responses which 
are relevant to them and their specific context, and to add questions if necessary. 
 
3.3.2 Focus groups interviews 
This is when study participants are interviewed together (Jennings, 2010:48). 
Struwig and Stead (2007:99) explain that focus groups need to be guided by 
carefully planned discussions designed to obtain perceptions of a defined area of 
interest in a permissive, non-threatening environment. It is further mentioned that 
the questions asked in a focus group interview start with the general and non-
threatening and progress gradually to the specific questions that should yield 
conversation about the desired topic.  Focus groups are used when the researcher 
wants to determine points of view, opinions and attitudes towards the studies 
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concept of development (Struwig and Stead, 2007:98). Focus groups facilitate the 
interaction of the group members, thus adding richness to the data collected as a 
result of group members questioning, clarifying, challenging and discussing their 
positions in regard to the focus of the discussion (Du Plooy, 2002:177).  
 
3.3.3 Justification of approach 
The term qualitative indicates that this methodology concentrates on 
understanding and interpreting the meanings and intentions that underlie the 
everyday qualities of human action (Johnson and Onwuengbuzle, 2007:15). The 
exploratory nature of the study best suits the qualitative approach. The qualitative 
approach was further seen appropriate for this study because it allows the 
researcher to understand people and the social and cultural contexts within which 
they live (Gomm 2008:362). They enable the studying of social and cultural 
phenomena. This research approach further explores attitudes, behaviour and 
experiences through semi-interviews and focus groups which will enrich the 
research study (Dawson, 2002:14). Both these approaches fall within the scope of 
qualitative research methods. 
 
The main reason for using both semi-structured and focus groups interviews is 
made clear by Greeff (2007:286) who states that aspects that are not likely to 
emerge in the semi-structured interviews are more likely to emerge in the focus 
group interviews as group dynamics act as a catalyst ultimately ensuring 
information is shared by participants. Wiggil (2009) further states that it is 
accepted in qualitative research that there may be multiple perspectives on a 
single subject of study, held by different individuals, with each of these 
perspectives having equal validity or truth. Factors such as the nature of the 
setting being studied, and any possible limitations to the study, for instance time, 
resources, and the approval to enter the community to conduct the research study 
were considered.  
 
3.4 EXPLORATORY RESEARCH  
Informed by qualitative methodology (Veal, 2006:14), the exploratory research 
approach best suits this study because it allows the investigation of a 
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phenomenon  that has little or no information available (Jennings, 2010:19). 
According to Stebbins, 2001:30) exploratory research is a methodological 
approach that is primarily concerned with discovery and with generating or building 
theory. He further mentions that in the social sciences exploratory research is 
wedded to the notion of exploration and the researcher as explorer. In technical 
language, exploratory research serves as a source for developing ideas that are 
then subjected to further research investigation Neuman (2006:34).  
 
3.5 DESCRIPTIVE RESEARCH 
Informed by qualitative, quantitative and mixed method methodologies (Veal, 
2006), this research approach best suits this study because it describes the data 
and characteristics about the phenomenon being studied. It enables the collection 
of data in order to answer questions about the current status of the subject of 
study (Jennings, 2010:19). Weinberg (2002:256) also states that a descriptive 
research approach involves collecting data in order to test hypotheses or to 
answer questions about the opinion of people about a topic or an issue. This 
approach was further selected one of its major characteristic to best describe the 
present status of people, attitudes and progress (Neuman, 2006:34).  
 
3.6 THE CASE STUDY METHOD 
According to Jennings (2011: 185), a case study is a method of holistic analysis 
that is applied to complex situations. Neuman (2006:53) states that the case study 
asks the how and why questions about the phenomena that the researcher has 
little or no control over. A case study may concern individuals, programmes, 
organisations, projects, groups of people, or a decision making process. The case 
study method was selected for its primary adavantage; it builds up very detailed in-
depth understanding of complex real-life interactions and processes as it pays 
attention to context and setting (Gomm: 2008:72). Its underlying purpose is 
exploration that puts forward hypothesis for future investigation (Neuman, 
2006:53). 
 
The research study case is the socio-economic impacts of development led by 
international aid agencies. This is an evaluation of the positivity and the negativity 
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of these impacts of these initiatives in the peri-urban community of Msunduza. The 
socio-economic impacts are as prescribed by the MDGs; poverty reduction, 
education, gender equality and human rights, healthcare, sustainability and 
improved standards of living, as discussed previously in chapter two of the study. 
 
3.7 SAMPLING 
“A sample is a smaller (but hopefully representative) collection of units from a 
population used to determine truths about that population” (Field, 2005:30). The 
population of interest were males and females aged between 15-49 years. Non-
probability samples were engaged in selecting respondents. These types of 
samples focus on volunteers, easily available units or those that happen to be 
present when the research is conducted. They are useful for quick and cheap 
studies, for case studies, qualitative research and for developing hypothesis for 
future research (Civil Society Research & Research Support Collective, 2003:58).  
 
Non-probability methods  
3.7.1 Purposive sampling  
As the name suggests, allows sampling with a purpose in mind (Trochim, 
2006:81). Purposive sampling was used to ensure the closeness, to best fit 
between the research study and the criteria associated with the study’s focus 
(Trochim, 2006:2). According to Patton (1990:261) purposive sampling allows 
participants to be selected because of a certain characteristic and it is a popular 
sampling method in qualitative research. In this study ten focus group 
respondents’ were picked from each Msunduza sub area; the population of the 
focus groups was 50 participants. The semi-structured interviews were held with 
community based workers from each one of the five sub areas, as mentioned 
previously. 
 
3.7.2 Convenience sampling  
This technique consists of selecting participants according to their proximity to the 
researcher and they are easily accessible (Gomm, 2008:152). The researcher 
relied on the community based workers to mobilise focus group respondents from 
each of the five areas in Msunduza. For focus groups, ten respondents were 
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selected from each Msunduza sub-area; Gobholo, Mncitsini, Msunduza, 
Cooperation and Maqobolwane. The size of the sample is consistent with the 
requirements for focus group interviews as explained by Neuman (2006:96). 
 
3.8 DATA COLLECTION  
3.8.1 The preparatory stage 
Data collection began with the preparation of the field work (Polgar & Thomas, 
1995:29). According to Jennings (2010:37) a plan is essential for research study to 
avoid time wasting. Field work preparation varies from seeking permission to enter 
the areas to do the study, as well as constructing the interviews questions, printing 
and acquiring the necessary stationary for data collection (Gomm, 2006:89). 
 
As indicated earlier the study’s data collection tools included field notes that were 
recorded by the researcher, semi-structured and focus groups interviews that were 
conducted by the researcher. Interview questions consisted of open-ended 
questions. Both the semi-structured and focus group interviews questions were 
formulated with the output of the literature review with reference to the study’s 
objectives. Both interviews questions were formulated separately to allow insight 
for the research study objectives.  
 
3.8.2 Data gathering 
Semi-structured interviews were administered by the researcher to the community 
based workers. The respondents were also allowed to guide the conversation by 
bringing up areas they felt were important for the study. The interview was held in 
a familiar and safe setting for all the respondents, which ensured that they are 
comfortable, thus allowed a relaxed atmosphere for the interview. Each semi-
structured interview lasted for approximately thirty minutes. Semi-structured 
interview questions are attached as Annexure A of this document. 
 
Focus groups interviews were conducted in the five sub-areas. An ideal focus 
group consists of eight to twelve participants (Jennings, 2010:68). For this study, 
each focus group consisted of ten participants. The questions of the focus groups 
were predetermined according to the study’s objectives. The aim of the research 
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was explained and participants were assured anonymity and that their 
contributions will be treated confidentially. Each focus group lasted for 
approximately two hours to allow participants enough time to answer the questions 
posed and also allow the researcher sufficient time to ask additional questions. 
The focus group questions are attached as Annexure B of this document.  
 
3.9 DATA CAPTURING 
Audio recordings were used to capture each semi-structured and focus group 
interview. According to McLafferty (2004:188) audio recordings act as validity 
check as respondents’ contributions are always available for scrutiny. It is 
highlighted by Fitzpatrick and Bolton (1994:56) and McLafferty (2004:188) that 
interview recordings support the credibility of the researcher by serving as 
evidence of the participants’ contributions for the findings. Notes were also 
recorded by the researcher during all the semi-structured and focus group 
interviews. 
 
3.10 DATA ANALYSIS 
3.10.1 Data analysis techniques 
Thematic data analysis is the technique that was used in analysing the collected 
data for this research study. Due to the qualitative nature of the study, the analysis 
is based on the detailed responses (McLafferty, 2004:4). Thematic analysis aims 
to explore the understanding of an issue or the signification of an idea, and it 
involves the process of deriving themes from the gathered data and illustrating 
them (Attridge-Stirling, 2001:387).  
 
3.10.2 Data analysis procedure 
A combined analysis was done in order to integrate the findings and indicate the 
overlapping areas in the study. The thematic data analysis was carried out using 
the following procedure guided by Alhojailan (2012: 10): 
i. Preparation of the data for analysis: This is the preparatory stage of data 
analysis where the researcher got the audio recordings, notes and any other 
documents received during data collection ready for analysis. 
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ii. Reading of text and the notation items of interest: Major issues were noted 
as they come to mind during the first listening of the interview recordings and first 
reading of the recorded notes. The texts’ were examined closely, line by line to 
facilitate a micro analysis of the data. 
iii. Sorting of items of interest into major-themes: Here, themes began to 
emerge by organising items relating to similar topics into categories. Themes were 
made as simple as possible, this assisted in ensuring flexibility in the 
categorisation process where the categories helped to create and re-define the 
initial themes. 
iv. Examination of the major themes and attempting initial definitions: The 
researcher trawled back through the data to further examine how information was 
assigned to each major theme in order to evaluate the meaning in context in 
relation to the study. 
v. Re-examination of the text carefully for relevant incidents of data for each 
major theme: Again, the researcher trawled back to the data, this time took each 
theme separately, re-examined the original data for information relating to the 
theme. 
vi. Construction of the final form of each theme: The name, definitions, and 
supporting data were re- examined for the final construction of each theme using 
all the material relating to it. 
vii. Reporting each theme: Each theme name was finalised, described, and 
illustrated with a few quotes from the original text to help communicate its meaning 
to the reader. 
The research findings were analysed according to the research themes which will 
be discussed in detail, for both the focus groups and the semi-structured 
interviews. 
  
3.11 DATA TRIANGULATION, RELIABILITY AND VALIDITY  
To ensure the objectivity of the research study, the researcher based the semi-
structured and focus group interview questions on the research objectives.  The 
aspects of reliability, validity and triangulation are considered. 
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Leedy and Ormrod (2001:99) state that reliability determines whether a 
measurement instrument or a research method yields consistent results when the 
characteristic being measured has not changed. Joppe (2000:1) further states that 
“reliability is the extent to which results are consistent over time and an accurate 
representation of the total population under study is referred to as reliable, and if 
the results of a study can be reproduced under a similar methodology, the 
research instrument is considered to be reliable”.  Reliability in this research study 
was ensured by the use of semi-structured and focus group interviews as data 
collection tools. The research was conducted in five different sites which consisted 
of one community based worker and one group from each sub-area, making the 
total respondents 105 which is a representative number. 
 
Validity is the extent to which the research study’s design and the resulting data 
allow the researcher to draw accurate conclusions about the researched 
phenomena (Leedy & Ormrod, 2001:103). According to Joppe (2000:1) “validity 
determines whether the research truly measures that which it was intended to 
measure or how truthful the research results are”. Validity for this research was 
ensured by allowing respondents to use siSwati; the local language which allowed 
them to express their thoughts with ease. The researcher translated the 
responses’ contributions during the interviews to ensure that meaning was not lost 
in the language. To maintain consistency, the same questions were asked in all 
the semi-structured and focus groups interviews, which allowed a larger number of 
respondents to provide input on the same questions. 
 
According to Guion (2011:1) data triangulation involves the use of different 
sources of data. It is a strategy for improving the validity and reliability of research 
findings states Barbour (1998:353). Patton further advocates the use of 
triangulation by stating that triangulation strengthens a research study by 
combining methods. In this research study data triangulation was achieved by 
combining the semi-structured and focus group interviews questions which were 
formulated from the research objectives to strengthen the credibility and 
applicability of the findings.  
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3.11 CONCLUSION 
The research employed qualitative research methods which were explained and 
discussed. Qualitative methods were seen appropriate for this study because of 
the in-depth contributions they yield. In the next chapter, Chapter Four presents 
the research findings. It is mainly a report of the research findings and the 
interpretation or analysis of the data collected.  
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CHAPTER 4 
DATA PRESENTATION AND ANALYSIS 
 
4.1 INTRODUCTION 
This chapter presents, discusses, and interprets the data findings. The literature 
and empirical components serve as the major sources of the chapter. In particular 
the empirical component which represents the contextual data of the research 
area and participants including the information gathered from the agencies 
operative in the research locale. The three major focus areas for MDGs informs 
the analysis; valorising human capital, improving infrastructures and increasing 
social, economic, political rights, with the majority of the emphasis on increasing 
basic standards of living. A thematic framework was developed using impact 
categories and the comparative research themes that emerged from the semi-
structured and focus groups interviews. The research themes formed basis for the 
analysis, each theme is followed by the respective findings and a discussion 
supported by participant contributions.  
 
In order to achieve the objectives of the study, the primary research question 
asked: What are the socio-economic impacts of development initiatives led by aid 
agencies in the local community of Msunduza? However due to the nature of the 
study, it took into account psychological and environmental impact categories 
based on the themes that came to the fore during data analysis. This is a result of 
material sampling which is a criteria employed to determine the semi-structured 
interviews  and focus groups conducted have the capacity to be interpreted and 
included in the research (Silverman, 2001:117).  
 
In order to address the primary research question the following questions were 
asked: 
i. What positive and negative impacts have the implemented initiatives had on 
the residents? 
ii. How has the community benefitted from the development? 
iii. What is the community’s level of participation in community development 
initiatives? 
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iv. Has the development had any psychological and motivational effect on the 
community? 
v. How does the community view itself in terms of development from the 
initiatives? 
 
The overall goal of the study was to explore the socio-economic impacts of 
development initiatives led by international aid agencies in the Msunduza 
community. 
 
The specific objectives of the study were: 
 To evaluate  the positive and negative impacts of development initiatives led by 
development agencies; 
vi. To establish to what extent the Msunduza community know community 
development initiatives and how they perceive them; 
vii. To analyse the sustainability of development initiatives/projects led by the 
development agencies; 
viii. To determine what the participatory principles of community development 
are in the area; 
ix. To draw conclusions and make recommendations that will improve community 
development through organisational interventions. 
 
 4.2 PROFILE OF DEVELOPMENT AGENCIES  
Below is a brief profile of each one of the agencies that implemented community 
development initiatives in the Msunduza community.  
 
Organisation A 
Organisation A is an HIV/AIDS urban response agency, targeting municipalities, 
orphaned and vulnerable children (OVC), youth, and people affected by and living 
with HIV/AIDS. The agency works in collaboration with local government, 
communities, and partners to facilitate programs under thematic areas, namely: 
prevention, impact mitigation and response management. Its key programs and 
activities are as follows: community dialogues, community mobilization, skills 
development, youth mentors- peer education, school health clubs, workplace 
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programs, prevention of mother to child transmission (hereafter PMTCT), voluntary 
counselling and testing (hereafter VCT), condom promotion and distribution, home 
based care, orphan care points, child protection, food security, income generating 
projects, treatment, monitoring and evaluation, and communication and advocacy. 
  
Organisation B 
Organisation B is an international Christian organisation. It operates in over 120 
countries worldwide. It provides educational, counselling, and vocational services 
to homeless and destitute individuals and families for extended periods. Their 
programs are healthcare services, adult rehabilitation, missing persons, and 
community care ministries. Their objectives are the advancement of the Christian 
religion of education, the relief of poverty and other charitable benefits to the 
socitey or the community of mankind as a whole.  
 
Organisation C 
Organisation C through its corporate social responsibility unit aims to follow the 
principles of sustainable development and to improve its basic operations and 
increase regional effectiveness. The purpose for this organisation is to offer 
multidisciplinary higher education and conduct research and development to meet 
the needs of working life and businesses. Organisation C’s profile is known for its 
multidisciplinary innovative pedagogy, where entrepreneurship, applied research 
and development, and internationalisation are integrated with teaching in order to 
support innovations made in workplaces. Development projects that cohere with 
the profile focus on the following areas: applied information and communication 
technology, business know-how, expertise in healthcare and medication, lifelong 
wellbeing services, marine environment, construction expertise, and working-life 
based approaches to creative art.  
 
Organisation D 
Organisation D is an independent international organisation that aim to create 
lasting change in the lives of children in need around the world. They serve 
impoverished, marginalised and vulnerable children and families in nearly 120 
countries. Their programmes reach both children and those working to save and 
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improve their lives, including parents, caregivers, community members, and 
members of their partner organisations. They help children’s lives, protect them 
from exploitation, and assist them in accessing education and healthcare. Through 
disaster risk reduction, emergency preparedness, rapid humanitarian relief, and 
long term recovery programs, they also assist millions of girls and boys at risk of or 
affected by natural disasters, conflicts, and ethnic violence. By working directly 
with communities, Organisation D’s approach to relief, recovery, and on-going 
development has nurtured the seeds of hope for millions of children and their 
families. Its key program areas are child protection, education, emergency 
response, health and nutrition, HIV/AIDS, and hunger and livelihoods. 
 
Organisation E 
Organisation E helps families care for their children. They provide quality 
alternative care for children who cannot live with their biological families. They 
strengthen families, and their strengthening programmes help keep children in the 
care of their family. They support disadvantaged families at risk of separation by 
bolstering their capacity to protect and care for their children. They run 2,300 
programmes that cater for more than one million children and adults around the 
world. They have an individual plan for every child in their care. Family-based 
carers support children who cannot be cared for by their biological families, with 
either foster families or with them. They provide individualised care to promote the 
development, education, and health of each child. They also provide children with 
a voice to exercise their rights. Guided by the spirit of the UN Convention on the 
Rights of the child, they advocate for the rights of children and believe that a 
child’s development is best achieved in a family environment. 
 
4.3 DATA ANALYSIS AND EMPIRICAL FINDINGS 
The findings acquired from both the focus groups and semi-structured interviews 
were discussed jointly according to themes. Table 2 illustrates the thematic 
grouping of semi-structured interviews and focus groups research themes 
according to the impact categories. 
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Table 2: Thematic grouping of research themes according to impact 
categories 
Impact categories Semi-structured 
interviews research 
themes 
Focus Groups Interviews 
research themes  
Social Impacts  Food security 
 School clothing and 
finances 
 Improved health 
 Improved health 
 Decrease in death rate 
 School clothing and 
finances 
 Food provision 
Economic Impacts  Income 
 Livelihood  
 Livelihoods 
Environmental 
Impacts 
 Sanitation 
 Infrastructure 
 Sanitation 
 Cleanliness 
 Dependency 
Psychological 
Impacts 
 Enlightenment 
 Empowerment 
 Psychosocial support 
 Awareness  
 Behavioural change 
 
The findings of both the semi-structured and focus group interviews were 
simultaneously analysed using the themes that were developed by the researcher. 
This allowed the researcher to compare how residents view community 
development initiatives compared to community based workers (hereafter CBWs), 
and how they have impacted the community at large. 
 
The findings are now discussed according to the identified impact categories and 
respondents’ comments are reflected. Each impact category provides a brief 
explanation to enhance the understanding of the link between the identified 
impacts and the respective MDGs. Where there are no corresponding themes, the 
researcher has clearly indicated this by stating “No Corresponding Themes.” 
Pictures of the graphic initiatives are listed as Annexure C of the document to 
provide broad insight into the research. 
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4.3.1 Social Impacts 
 
Goal 1: Eradicate extreme poverty and hunger 
 
 
Social impacts refer to the changes in amenity and quality of life factors including 
health, safety, and standard of living that happen as a result of the implemented 
initiatives in the community. 
 
One of the primary aims for MDGs is to encourage development by improving 
social conditions in developing countries. The corresponding objectives are within 
the human capital focus which includes improving nutrition, healthcare and 
education. Mainly the MDGs that deal with social responsibilities aim to reduce 
poverty and hunger by halving the proportion of people whose income is less than 
$1 a day and the proportion of people who suffer from hunger; achieve universal 
primary education by ensuring that children everywhere, boys and girls alike, will 
be able to complete a full course of primary education; reduce the under-five 
mortality by three-quarters; and reduce the maternal mortality ratio by three-
quarters. 
 
The following comments from the respectively respondents state the types of 
initiatives that have been implemented and had social impacts on the community: 
 
CBWs responses: can you embolden all of these please! 
 
“I know two organisations implemented care points in the community, where 
pre and primary school going children are offered one meal daily.” 
 
“There is a recycling initiative that was implemented in the community; 
residents take recyclables such as cans and bottles to the recycle centre 
and exchange them for money.” 
 
“Urban home gardening is an initiative where we were taught how to grow 
vegetable using human compost.” 
 
“Organisation B offers free voluntary counselling and testing for HIV/AIDS. 
It used to offer home based care but it has since stopped.” 
 
Semi-structured research themes  
 Food security 
 School clothing and finances 
 Improved health 
 
Focus groups research themes 
 Improved health 
 Decrease in death rate 
 School clothing and finances 
 Food provision 
 
Focus groups research themes 
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“School fees and school uniforms funding for selected children in the area 
has been made available by Organisation B.” 
 
 
The above comments indicate that CBWs are aware of the initiatives that have 
had social impacts on the community. Residents’ comments below indicate 
consensus with CBWs comments about the types of initiatives that have been 
implemented: 
 
Residents’ responses: 
“There is a food care point in the community; it caters for pre and primary 
school going children.” 
 
“Organisation C introduced recycling and home gardening projects.” 
 
“I have seen a few organisations that came here to educate us about 
HIV/AIDS; Organisation B used to educate us about HIV/AIDS and they 
offer free testing.” 
 
“I know that one can go and report at Organisation B that your child is in 
need of uniform and they will assist you, they also select top achievers and 
provide school funds for the selected children in the area.” 
 
The above comments indicate that both residents and CBWs are aware of 
different development agencies that have implemented initiatives that have had 
social impacts on the community in the following areas; wellness, education and 
nutrition. Initiatives include urban home gardening, food care points, HIV/AIDS 
programmes and school finances and clothing provision. Below, CBWs reflect the 
views on the above mentioned initiatives: 
 
CBWs responses: 
“The feeding care points have really helped in dealing with the plight of 
hunger as it is one challenge faced by the community; they have really 
helped the children because a lot of them depend on that particular meal for 
a balanced diet as there is nothing in their homes.” 
 
“The urban home gardening has helped us by educating us on how to grow 
vegetables in our homes despite the lack of land; we use flower pots, old 
car tires and old steel drums. I am now able to put food on the table as I no 
longer have to buy vegetables, and I sell some of my produce to also be 
able to then buy food. Before this initiative I never thought of this.” 
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“Different households were mentored and a few people were taken to 
Finland, they came back to be ambassadors of this home gardening 
project. Some people have taken it serious, but a majority of them do not 
care. People here only engage themselves when there is money or 
incentives to get. If they were paid to do this they would undoubtedly do it.” 
 
“The home gardening project is good, the only problem with people here 
they want things done for them and they only want to enjoy the end product. 
They don’t care how one arrives to the end product.” 
 
“Organisation B has really done a lot for us as residents in terms of 
healthcare. It used to offer home based care for those that were bedridden 
and could not get to the clinic and educating people on how to care for 
themselves whether infected or not infected by HIV/AIDS. It offers free 
voluntary testing and counselling, as well as Anti-Retroviral Treatment.” 
 
“Organisation A has done Prevention of Mother to Child Transmission 
(PMTCT) campaigns to encourage pregnant women to know their status so 
that if they are infected with HIV/AIDS they reduce the chances of infecting 
their unborn babies.” 
 
 
The comments above indicate that the community’s social state has been 
positively impacted by the implemented initiatives. CBWs highlight that a majority 
of residents like to be on the receiving end, thus their level of participation in 
initiatives is shallow. Residents participate in initiatives only when guaranteed 
incentives. Comments sourced from residents verify this to some extent as a 
majority reflect negativity about the implemented initiatives.  
 
Residents’ responses:  
“Not a lot of children benefit from the food at the care points, some don’t 
even go there since it is out of their way.” 
 
“The home gardening initiative is demeaning to us. Personally, I can’t 
imagine myself eating vegetables grown with human compost, and the 
whole process is disgusting. Its good if others eat it, I just can’t.” 
 
“Using human compost to grow vegetables for consumption is an insult to 
some of us. These people actually see it fit that we eat our own faeces just 
because our community is poor. I’d rather go hungry.” 
 
“The procedure for acquiring the compost from the toilet outlet gives such 
an unpleasant thought, even worse the thought of eating the produce, I just 
don’t take part in that initiative.” 
 
“Organisation E funds school fees based on the child’s academic 
performance so not a lot benefit as most children in the community are not 
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smart, education is just behind in the area as a result the youth fail to get 
employment as they are uneducated.” 
 
“I can actually count the number of children that benefit from the bursary, I 
don’t understand why they drop these children when they fail, and what 
they presume will happen thereafter. They should not start something they 
will not be able to carry out.” 
 
Respondents express contradictory views on whether the implemented initiatives 
have benefited the community. CBWs reflect favourable views about the initiatives 
compared to a majority of residents who explicitly display their distaste about 
some of the implemented initiatives. On the other hand the research findings 
indicate that a majority of residents exclude themselves from community 
development initiatives because they either feel uncomfortable with the respective 
procedures or they feel the initiative is irrelevant to their needs.  
 
Key Finding 1: Though the implemented initiatives have impacted people’s 
lives positively, a majority of residents remain uninvolved in initiatives; 
some have been left out either through lack of understanding about 
initiatives or lack of interest on particular initiatives. 
The implemented initiatives have positively impacted peoples’ lives in the different 
social aspects including health, education, and general wellbeing. However, the 
lack of involvement of a majority of residents is viewed negatively as this means 
the initiatives also reach a few people. This can be associated with either a lack of 
understanding about the initiatives or the residents’ not being comfortable with the 
implications and procedures that come with participating in these initiatives. 
Community development seeks to empower individuals and groups of people by 
providing them with the skills they need to effect change in their own communities 
(Cavaye, 2000:4). This is impossible without the element of understanding their 
state of development and how the implemented initiatives will benefit them. 
Development practitioners need to realize both how to work with individuals and 
how to affect communities’ positions and enhance their understanding within the 
context of larger social institutions. This emphasises the need for residents to be 
kept in the loop about community development initiatives implemented for their 
improvement, also remembering that community development improves the 
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situation of a community, not just economically, but also as a strong functioning 
community in itself (Breuer, 1999:12).  
 
Key Finding 2: The food provided by agencies at the care points does not 
only deal with hunger but it further facilitates learning by providing learners 
with sufficient energy to enhance concentration and attentiveness and 
keeps them healthy. 
Pre and primary school-going children that are the main beneficiaries of the 
feeding care point’s benefit from this initiative in three aspects: in the fight against 
hunger as they are assured at least one meal a day, getting the sufficient nutrients 
to keep healthy as they get a balanced meal that contains the essential nutrients 
for growth, and aids concentration in class. It is generally known that malnutrition 
interferes with cognitive growth. Diets of disadvantaged children are especially 
deficient. The beneficiaries are therefore not only kept alive and healthy, but they 
are enabled to develop cognitively (Naude, 2006:27) by receiving the necessary 
nutrition. Turner (2005: 22) documents the importance of programs that have a 
social impact listing its characteristics and points out that food nurtures not only life 
but communicates a favourable environment, support and ensures proper growth 
and development. 
 
Key Finding 3: Most healthcare initiatives have been directed towards 
educating people about HIV/AIDS through awareness campaigns and readily 
available healthcare services including voluntary counselling and testing, 
which has improved the health status of many residents. 
The main healthcare initiatives implemented in the community are directed 
towards reducing the HIV/AIDS infection rate and availing care to those infected 
and those caring for the infected. Awareness campaigns provide accurate 
information about HIV/AIDS and their primary focus is to enlighten individuals 
about that available services and measures directed at combating the epidemic 
(Peltzer et al, 2012). The research findings indicate that this action has shown 
credible results in reducing the death rate and the infection rate as residents are 
made aware of the necessary measures they can take to protect themselves from 
acquiring the deadly disease and prolong their lives if already infected. Social and 
behavioural communication interventions are a critical component of HIV/AIDS 
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prevention (Bertrand, 2006:568), with its primary focus  being combating the virus 
by improving knowledge about modes of transmission, risk perceptions, changing 
sexual behaviour, questioning potential harmful social norms and promoting 
resources and services that support prevention (Noar, 2009:20). 
 
Key Finding 4: Some residents remain uninterested in healthcare initiatives, 
particularly when they are about HIV/AIDS which reflects stigma, with most 
community workers tolerant of healthcare initiatives compared to the other 
residents. 
Residents reflect stigma related to HIV/AIDS as they portray disinterest and 
negative comments in the issue of the HIV/AIDS initiative. This could mean they 
are in denial and it could have a negative effect on the infection and death rates as 
it hinders them from acquiring the necessary healthcare services such as using 
Anti-Retroviral Treatment (ART) to prolong their lives. Stigma associated with the 
diagnosis of HIV/AIDS has a substantial impact on public health and in particular 
individuals infected with HIV/AIDS, it refers to the prejudice, negative attitudes, 
abuse and maltreatment directed at people living with HIV  (Varas-Diaz, N et al.  
2013:166). Stigma does not only make it difficult for people trying to come to terms 
with HIV and manage their status on a personal level, but it also interferes with 
attempts to fight the HIV/AIDS epidemic as a whole (AVERT 2013:3). This 
argument is supported by the Visser (2007:2) who states that high levels of stigma 
reflect high likeliness to poor access to care, as the unwillingness to take an HIV 
test means that more people are diagnosed late, when the virus has already 
progressed to AIDS, making treatment less effective and causing early death. 
More aggressive measures need to be directed at the predominance of stigma as 
it hinders progress in combating the pandemic. 
 
Key Finding 5: Learners are awarded bursaries to complete high school 
education based on their academic performance; if they fail at any level the 
bursary drops them. However, a few people benefit from this initiative as 
resident students are low academic performers so they do not qualify for the 
bursary. 
Despite the fact that MDGs focus is only on primary education, these agencies 
fund learners throughout both primary and secondary school education. This has a 
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greater impact at reducing poverty as education has the power to transform 
children’s lives, and it is a route out of poverty as it gives them a chance to gain 
valuable knowledge and skills and to improve their lives, granting a much better 
chance at surviving and thriving (Save the Children, 2013 ¶T2). However, due to 
learners being awarded bursaries based on their academic performance; learners 
are selected through a screening process and if a learner fails the bursary drops 
the learner. It is clear from the research that a few residents benefit from this 
initiative as bursary enrolment numbers are mentioned to be very minimal as a 
result of children in the area being low academic performers. This could have a 
negative effect on social cohesion as academic abilities are considered to be 
hereditary and environmental, as it has the potential to stimulate competition 
amongst learners which could aggravate disunity. This is supported by Trainer 
(2010:3) as he states that competition diminishes unity. In Africa little progress is 
seen in the enrolment and attendance of OVCs which has lowered the possibilities 
to ensure that every child will be able to complete a full course of primary 
schooling by 2015 (UNICEF, 2009:20). This is a clear indication that the initiative 
would have a greater impact if it supported all vulnerable children where practical 
or the neediest, and further highlights the need for education assistance in the 
community. 
 
Key Finding 6: Communication of initiatives between community workers 
and residents is insufficient and fails to convey the importance of 
participation in community initiatives which leads to lack of ownership of 
these initiatives.  
Insufficient communication between community based workers and residents 
directly has a negative effect on the rate of residents participation in community 
development initiatives, as residents may simply be unaware of opportunities 
presented by being involved in the initiatives (Hampton & Wadud, 2013:22), and 
tend to act on assumptions rather than on facts about the benefits that come with 
the initiatives. One of the main contributions of communication highlighted by 
Adedokun, Wraola & Olorunsola (2010:2) is that it encourages communities to 
believe that their development problems can be solved and that they can take 
action and be part of the solution instead of being passive spectators. Maxwell 
(2000:16) argues development initiatives, leadership, success, and relationships 
54 
 
depend a great deal on the ability to communicate. Many of the best development 
thinkers and practitioners are not effective in their work, why? They do not know 
how to communicate. Not only are you to communicate; you need to simplify the 
message by using simple explanations, illustrations, and applications as a 
development or community worker. Invite input where necessary, and by doing 
this you connect with people and motivate them to partner with the initiative. A 
wise development practitioner puts the people before the message and creates 
the atmosphere for the development initiative and impact to be maximised.   
 
Key Finding 7: School uniforms are provided for the sponsored learners and 
other needy learner to make them have a sense of belonging thus facilitating 
learning. 
The positive thing about this initiative is that every learner dresses decently in the 
designated school clothing irregardless of their background, it goes further to 
facilitate learning as learners will not feel exposed about their individual 
background as well as not lose their self-esteem. This is supported by Chaika 
(2008:7) who states that school uniforms help build equality in a school setting, so 
no child has to feel left out. On another angle, the economic benefit of the 
provision of school uniforms is the ease of financial obligations of parents’ in 
relation to the purchase of what could be expensive clothing. Its other purpose is 
to enhance positive interaction between students, eliminating issues surrounding 
their background as it diminishes the economic and social gaps between students 
(Brunsma, 2004:13). Furthermore, though UNICEF (2009) advocates that every 
child has a right to education, Chaika (2008: 9) highlights that children may not 
attend school because school uniform is expensive for them to afford; thus the 
provision of school uniforms also acts as an advocate for children’s rights.  
 
Summary 
It is noted that comments gathered from community based workers only reflect 
positive views about organisational initiatives implemented in the area, compared 
to the other residents’ responses particularly the urban home gardening initiative 
which reveals some negative attitudes. This could mean that the communication of 
initiatives between community workers and residents is insufficient thus leads to 
less engagement amongst residents. Furthermore, this could also be an indication 
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that community based workers keep a positive attitude towards development 
initiatives compared to residents.  
 
The research findings also indicate that there is an involvement of agencies in 
healthcare initiatives. The involvement of organisations in healthcare in the area is 
mostly in the form of HIV/AIDS awareness campaigns. Organisation B is the only 
agency that implemented home based care for those residents that were 
bedridden; this initiative had a significant impact as it brought healthcare to 
residents’ doorstep when they were reluctant to seek it and were in a bad state of 
health. The research findings highlight that the initiative was later phased out by 
the organisation; it could either be a result of the initiative having fulfilled its 
objectives or unsustainability of the initiative as it demanded a huge budget to run. 
The research findings further highlight that community based workers are more 
interested in educational healthcare initiatives compared to the other residents as 
some remain uninvolved and felt bothered by this topic. This could be an indication 
that there is stigma associated with HIV/AIDS thus residents are uncomfortable 
with the topic. 
 
The research also indicates that most learners in the community do not benefit 
from the bursary initiative because of being low academic performers. This could 
be a result of the low level of education in the community or lack of support, thus 
leading to learners from the community being under performers. When a 
community is literate it is able to determine the strengths and weaknesses of 
learners, and this goes a long way in helping learners in their academic 
performance and achievements.  
 
A majority of the residents do not participate in community initiatives. The research 
findings have indicated that it is mostly either because of lack of understanding or 
interest about the implemented initiatives. This clearly highlights insufficient 
communication between community based workers and residents, and it further 
emphasises the need to enhance residents understanding about community and 
personal development, and its benefits. 
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4.3.2 Economic Impacts 
 
 
 
 
 
Economic impacts refer to the effects on the level of economic initiatives on the 
community. It is measured in terms of changes in residents’ economic status and 
associated changes in employment and income. Any of these measures are 
indicators of improvement in the economic wellbeing of the residents, which is the 
major goal of economic development initiatives. It is however important to note 
that economic impacts are directly linked with social impacts as changes in income 
also influence the social environment in a number of ways such as raising or 
lowering the standard of living for residents. 
 
Improving economic conditions is one of the primary aims for MDGs. MDGs that 
aim to improve the economic status of people also aim to halve the proportion of 
people living on less than one dollar per day and the proportion of people who 
suffer from hunger through accessibility to income; and also aims to develop and 
implement strategies for decent and productive work for the youth.  
 
Several initiatives directed at improving residents’ economic status have been 
implemented in the community. The following comments indicate this: 
 
CBWs responses: 
“My colleagues and I are engaged with Organisation B as healthcare 
motivators and we get income over three months.” 
 
“Some of us were recruited to be community healthcare motivators, 
and I get paid and make a living through that.” 
 
“The home gardening initiative educated me on how to grow 
vegetables, I grow them for both consumption and selling, and I am 
able to make a living through this.” 
 
“We get incentives from Organisation B as community based workers.” 
 
Semi-structured research themes 
 Income 
 Livelihoods 
Focus groups research themes 
 Livelihoods 
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“It is the recycling project and the home gardening initiative that helps 
residents to make a living as they both bring money to the table.” 
 
 
Several initiatives that hold the concept of economic empowerment are highlighted 
by CBWs. There is a degree of agreement from comments sourced from both 
CBWs and residents. The comments below reflect this: 
 
Residents’ responses:  
 
“There is a recycling centre where we exchange them for money; I use 
this money for my basic needs.” 
 
“There home gardening and recycling initiatives help in generating 
income.” 
 
“I do not know which organisation brought about the project for making 
household detergents such as soap, stay-soft, handy-handy etc.” 
 
“There is an initiative where women in the area are taught to make 
household detergents such as soap, fabric-softener, handy-andy and 
floor polish for selling.” 
 
The economic empowerment initiatives comprise of household detergents 
initiative, urban home gardening and recycling project and the health motivators’ 
recruitment programme. It has been noted that the urban home gardening initiative 
is multidimensional; it has both social and economic aspects. It is established that 
this initiative aims to enable residents the ability to grow vegetables both for 
consumption and business thus impacting their social and economic standing. 
Below residents reflect their views about the initiatives: 
Residents’ responses:  
“The household detergent initiative is useless, we would all equally 
contribute towards purchasing the resources, but we share profits some 
got bigger shares, we left it but some people still remained with the 
project.” 
 
“The money you get there is a joke, you can take a big bag full of 
bottles and cans, and only get R1.20. What can one do with such a 
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small amount of money, the money is too small, we are being 
exploited.” 
 
“There is too much corruption in this recycling project, the money we 
get in return is too little, it doesn’t motivate me to be involved in the 
recycling project. Only the people in charge of it benefit.” 
 
“I prefer continuing with my mini-market than engaging with the 
household detergent project, it is really a waste of time. I make more 
money in the market than when I was involved with that initiative.” 
 
“So long as people get such small amounts of money, I’m not motivated 
to take part in the recycling projects, and I’m not the only one who feels 
this way.” 
 
“What I know is that for us that are doing home-gardening it has helped 
us to be able to put food in the table, and also generate income as we 
sell some of the produce.” 
 
“The household detergents initiative is useless like they are telling you, I 
benefited nothing from it, and all I see is that I wasted my money and 
time. There is too much conflict over the sharing of profits, it is not fair. 
The people in charge are crooks.” 
 
“There is too much conflict over the sharing of profits in the household 
detergents’ initiative, it is not fair, and the ones in charge give us 
peanuts. They should come to us and ask what development initiatives 
we want instead of bringing us such irrelevant projects.” 
 
The comments above indicate that though some residents make use of the 
initiatives and benefit from them, a majority of residents perceive the implemented 
initiatives negatively. Compared to residents’ comments, it is noted that comments 
from CBWs only reflect positive outcomes from the economic empowerment 
initiatives.  
 
CBWs responses: 
 
“For us that work under Organisation B as healthcare motivators and 
get paid, it has really benefited us a lot as we now have monthly 
income, Life has really changed for me and my children.” 
 
“The home gardening initiative really is helpful as I am able to generate 
money and put food on the table, well some people don’t do it but I eat 
and sell and I make a living through this.” 
 
“A lot of adults do not participate in the recycling initiative, but a lot of 
children benefit from it.” 
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“Being involved with Organisation B is like being employed because I 
now have income which I didn’t have back then.” 
 
From the comments above, it is clear that CBWs fully engage in initiatives thus 
they see enormous benefits from these initiatives. This establishes that full 
engagement/participation in initiatives is the major determinant factor in attaining 
maximum benefits from initiatives. 
 
Key Finding 8: Though a small number of residents benefit from this; 
residents have been recruited to be community workers and are 
remunerated, thus they make a monthly income. 
The research indicates that a majority of community workers were recruited by the 
Organisation B as healthcare motivators and are remunerated in return. Given the 
importance of poverty reduction, job creation strategies should include small and 
medium size enterprises, employment interventions, skills formation and training 
(Javits, 2005:85). Such strategies however, often address the quantity of 
employment while the qualitative dimensions such as equity, security, dignity and 
freedom are often absent or minimal. However, the sustainability of this initiative is 
undoubtedly very lean if any as it depends on the availability of funds. This 
contradicts with the essential quandary of development that aid is rendered 
successful only when it is sustainable and in this case owned by locals (Walton, 
2010:3). The establishment of an institution, of which the residents will have 
ownership, could be an answer as Chinguta (2006:9) states that without 
institutional development to increase ownership capabilities of beneficiaries, 
development aid is thought to be unsustainable. 
 
Key Finding 9: Residents have been empowered with skills particularly that 
of making household detergents but they choose not to use them whether 
within the project or individually to generate income. 
Building skills in the informal sector is necessary to find activities or jobs for the 
many uneducated and undereducated who find it extremely difficult to enter the 
world of work (Walther, 2011:2). The development of technical skills for these 
groups can help them develop their own activity and, more generally progress 
from subsistence economy to one of wealth and added value. The household 
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detergents initiative is aimed at empowering women with skills to make household 
detergents to sell thus generating income, however, from the research findings it 
has been established that a majority of residents do not make use of the skills. 
Education opens the mind, encourages and develops a mind that can engage 
critically with many different ideas (McGregor, 2010:3), thus the low level of 
education if any amongst residents is considered a factor that could prohibit them 
from using this skill. On a rather different angle, residents could lack the financial 
means to source the required material/resources to make these detergents. This 
highlights a gap for agencies to provide capital assistance to finance start-ups, for 
example grants that will allow the residents to work their way out of poverty and 
enabling them to plan for the future (World Bank, 2010)). This is viewed as a 
sustainable measure as it is an inexpensive way to help communities acquire the 
start-up capitals they need whilst avoiding the risks that can accompany 
microloans. This can further boost local economic development as community 
development interventions that focus on a business enabling environment and 
financial investment have a positively great impact on the poor and marginalised 
populations (Maliki, 2010:2) 
 
Key Finding 10: There is poor management of initiatives that leads to 
conflict amongst the initiative leaders and the residents as a result of 
residents feeling cheated thus pulling out of initiatives and influencing 
others not to take part. 
It is clear that some residents have been involved in the household detergent 
initiative, but later pulled out due to conflict and misunderstanding with the 
initiative’s authorities over the sharing of profits. The sense of powerlessness 
could be the reason that leads to residents pulling out and spreading negative 
comments about the initiative and this directly affects the initiatives success, as 
Mansuri and Rao (2004:19) state that the complexity of politics intimidates 
residents, preventing them from getting involved. The sustainability of community 
development initiatives in several ways depends on residents’ commitment and 
involvement (Institute for Sustainable Communities¶4). This raises the fact that 
conflict propels unsustainability in initiatives as Ostrom et al (2001:7) state that the 
sustainability of development initiatives depends crucially on an enabling 
leadership environment.  
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Although development initiatives intend to provide communities with opportunities 
for development, they can stir up conflict, which has the potential to negatively 
impact residents’ attitudes towards initiatives in the future as they will presume that 
initiatives may be money making schemes (Parker, 1974:24). Hence development 
practitioners need to be conscious of their ability to create conflict and manage 
initiatives accordingly. However, it is important that everyone acknowledges that 
with community development initiatives local level conflicts are a natural part of the 
development process. In light to view conflict positively Robinson (1972:5) 
advocates that conflict aware residents can develop skills to anticipate conflicts 
and address them in a timely manner without abandoning initiatives. As a conflict 
management strategy towards constructive action development practitioners could 
convey this to residents through dialogue sessions with community workers and 
residents prior to the start of initiatives. The employment of the principles of 
accountability and transparency which are also counter elements of participation 
by authorities could be the key to making participation work, to create forms of 
downward accountability and simultaneously to maintain close links between the 
higher levels of leadership and the community. 
 
Key Finding 11: Residents are not included in the decision making process 
on the implementation of initiatives, this affects their participation in 
initiatives as they feel they are irrelevant to their current needs. 
The uninvolvement of residents in the decision making process about community 
development initiatives already deems negatively on residents as they feel 
initiatives are imposed on them and do not cater for their current development 
needs. This affects their level of participation in initiatives, which is one of the 
primary factors that determines its success; an initiative’s success is also 
determined by the accomplishment of its objectives which could include the 
quantity of beneficiaries in the initiative. Participation provides information from a 
localised perspective and empowers participants through involvement in decision 
making, but also opens a dialogue, assess risks, identifies solutions and seeks 
consensus for action (Cavaye, 2010:9). The prominence of participation is 
embedded in that proper participation creates understanding, connectivity and 
commitment and thus creates a greater combined effect, without which 
62 
 
communication remains at a basic level often without participation or commitment 
(Laverack, 2001:5). When local opinions are con head many needs for services 
will not be addressed, and new knowledge will not be accepted and the 
sustainability of initiatives will be short-lived (Hoddinott, Adato, Besley & Haddad, 
2001:17). This provides enough reason to give communities a participative voice 
in order to stimulate the effectiveness of organisational interventions. 
 
Summary 
From the research it is clear that the urban home gardening initiative is 
multidimensional as its deals with economic as well as environmental aspects. It is 
aimed at dry sanitation; to use human compost for gardening purposes; these 
grown vegetables are used for consumption and selling purposes. Selling the 
produce enables residents to generate income. It is however evident that these 
initiatives are unpopular amongst residents, as a majority of residents expressed 
their disassociation with it stating the implications that prevent them from engaging 
in it which consist of the unpleasant thought of handling human waste when 
planting the vegetables and the thought of consuming food produced with human 
waste.  
 
A majority of CBWs mentioned the economic benefits associated with the urban 
home gardening project. This indicates that CBWs make use of the initiative more 
than the other residents; it could be as a result of residents not feeling comfortable 
with the initiative and on the other hand CBWs being in full understanding of the 
benefits associated with the initiative. 
 
The recruitment of healthcare motivators has had a positive impact not only on 
those recruited but also on the entire community, as these people provide help to 
their fellow residents and see to their wellbeing. These are residents were 
recruited based on their willingness to participate in community development. The 
recruiting organisation further liaises with these healthcare motivators’ in reaching 
the entire community. The healthcare motivators earn income from this initiative, 
thus it has change their economic status as they were all unemployed when they 
were recruited. 
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The recycling initiative is also aimed at enabling residents to generate income 
through collecting recyclable material such as cans and bottles and exchanging 
them for money. It has also been established that this initiative is also 
multidimensional as it has economic and environmental aspects; it looks towards 
enabling residents to generate income through collecting recyclables and 
exchanging them for money, and improving the cleanliness of the area. From both 
the CBWs and residents comments it is sourced that a majority of residents do not 
make use of the initiative, as they feel the money earned in exchange of the 
recyclables is not worth the effort they put in collecting them and transporting them 
to the centre. 
 
The residents’ comments portrayed negativity on the household detergents 
initiative associated with conflict and unfairness over the sharing of profits. The 
conflicts that emerge within the initiatives are as a result of other parties feeling 
unfairly treated, which affects the willingness of residents to participate in 
initiatives. This defeats the purpose of community development; it is meant to help 
communities address inequalities in power and participation by directly dealing 
with issues that they think are important, and work in open and inclusive ways. 
Conflict not managed will bring delays, disinterest, lack of action, and in extreme 
cases, a complete breakdown of the group, and may result in the withdrawal of 
individuals and an unwillingness to participate (Parker, 1974). It is noted that the 
CBWs made no mention of the existence of the household detergents project. This 
could mean that the community workers are either not in support of this initiative, 
or they do not see the benefits of the initiative. A majority of the residents find the 
initiative not helpful to them, whilst it is said that some people still make use of the 
initiative.  
 
4.3.3 Environmental Impacts 
  
 
 
 
 
Semi-structured research themes 
 Sanitation 
 Infrastructure  
Focus groups research themes  
 Sanitation 
 Cleanliness 
 Dependency 
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Environmental impacts refer effects on the implemented initiatives on the 
community’s environment that affects resident’s wellbeing and daily functions 
either positively or negatively. Environmental cleanliness and sanitation refers to 
using clean and safe toilets and disposing garbage safely. 
 
Improving infrastructure is a major MDG focus area that looks into the 
safeguarding of the environment. The relevant objectives include improving 
infrastructure through increasing access to safe drinking water, improving 
transportation infrastructure and preserving the environment. The MDG that 
directly has an outlook to ensure environmental sustainability; it aims to ensure 
sustainable environment by halving the proportion without sustainable access to 
safe drinking water and basic sanitation and the proportion of urban population 
with access to improved sanitation. 
 
Several initiatives directed at effective environmental uses have been 
implemented in the community. The following comments indicate this: 
 
CBWs responses:  
  
“Organisation C built us toilets, but not all homesteads got them as the 
project came to an end and they left. I don’t know if it will be continued in 
future.” 
 
“The recycling initiative also helps to promote cleanliness in the 
community.” 
 
“The compost toilets and recycling initiatives have greatly changed the 
cleanliness of the area.” 
 
 
Residents’ responses: 
“They built us these smelly toilets.” 
 
“The recycling initiative has helped in cleaning the area.” 
 
“The compost toilets are the ones that have improved the state of 
cleanliness in the area.” 
 
Initiatives that have had effects on the community’s environment comprise of 
compost toilets/dry sanitation and the recycling initiatives. The research findings 
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indicate that the community’s state of cleanliness has greatly improved. The 
comments from community based workers reflect this: 
 
Community workers: 
 
“The toilets have greatly improved cleanliness in the community; before we 
had them the place was filthy, one couldn’t even eat outside.” 
 
“The toilets have really helped the community, back then we used plastics 
and they were littered anywhere, so this at least improved even though not 
all homesteads got them.” 
 
“These initiatives have helped, what I have noticed is that children are more 
active in the recycling initiative as they find it a game and enjoy separating 
the different tins, cans and bottles.” 
 
“There has been a great improvement in the state of cleanliness in the 
community, the place was really filthy but now the recycling initiative and 
the compost toilet have improved.” 
 
“The state of cleanliness has greatly improved, before the place was smelly 
and filthy but due to the recycling and compost toilets initiatives, there has 
been a great improvement.” 
 
“The recycling projects has made our community clean, before it one 
wouldn’t eat outside because you would be disgusted by the filth. Now 
people have been educated about cleanliness. They collect glasses and 
cans, take them to the recycle centre where they are weighed and they get 
money in return.” 
 
Community based workers are well aware of the environmental benefits from the 
initiatives.  However, in contrast with the community based workers comments, 
residents’ responses indicate dissatisfaction from the implemented initiatives: 
 
Residents’ responses: 
 
 “Not all homesteads got these toilets, so they are not helpful since not 
everyone has a toilet in their home.” 
 
“The toilets help but they do not maintain them, they just left them here.” 
 
“The toilets have greatly improved cleanliness in the community; before we 
had them the place was filthy, one couldn’t even eat outside.” 
 
66 
 
“They built toilets instead of houses for people who live in stick-and-mud 
houses. People are living in houses that may fall anytime, but you tell me 
the best one can provide is toilet.” 
 
“These compost toilets call for one to touch faeces and urine which is too 
disgusting and unpleasant.” 
 
“The main challenge with the recycling centre is the distance from the 
different sub-areas to the centre, it is too far as it is located in one place.” 
 
“The compost toilets have also helped us, even though they need to be 
maintained, these toilets are too smelly when you walk close to them.” 
 
The residents’ comments above indicate a variety of unfulfilled expectations from 
initiatives. This indicates uncertainty regarding the extent to which residents are 
awarded information about the initiatives.  
 
Key Finding 12: The provision of toilets has improved the community’s state 
of cleanliness and sanitation, though the initiative was left incomplete as 
some homesteads still lack toilet infrastructures. 
It is important to reflect that the importance of keeping clean and disposing human 
waste is necessary not only for environmental cleanliness but also for good health 
through disease prevention (Jaeger, 1999:8). The 2010 WHO report ¶3 states that 
lack of sanitation is a serious health risk and an affront to human dignity. Without 
sanitation facilities to safely contain and dispose human waste, the health of 
everyone living in the neighbourhood is put at risk.  From the respondents’ 
comments, it is clear that the state of sanitation in the area has greatly been 
improved by the provision of compost toilets, though some homes still remain 
without a toilet structure which still has a negative impact on the environment and 
human health as diarrhoeal diseases and cholera can quickly cause; these are the 
underlying cause of under-five mortality, as well as worm infections that impair 
children’s cognitive development (WHO, 2010:10).  
 
Key Finding 13: The residents possess a spirit of dependency as they do not 
perceive any roles in the maintenance of initiatives, and expect the 
implementing organisation to maintain initiatives when they are up and 
running. 
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Dependency is an attitude that a group cannot solve its own problems without 
outside help (Antwi, 2007:4). The research findings indicate that residents expect 
the agency that built compost toilets to maintain them to keep them functioning 
well and in a good state. This is however negative for the development of the 
community as it stagnates its progress (Brautigam, 2000:27) in the sense that 
when the compost toilets are in a bad state and unusable residents will resort to 
other systems of disposing waste such as public defecation or the bucket system 
which is unfacilitated for thus may have a negative impact on the environment and 
human health. In order for the facility to be maintained and sustained, residents 
must have a sense of responsibility for it, which is described as ownership by the 
community. Unless the community has been involved in decision making for the 
facility and has willingly contributed to its construction, the sense of responsibility 
will be missing (Bartle, 2007:4); it will not be effectively used, maintained or 
sustained. 
 
Key Finding 14:  Multidimensional initiatives are in existence in the 
community; the urban home gardening initiative aims to reduce poverty, at 
the same time dealing with environmental cleanliness and sanitation by 
using human compost to produce vegetable for consumption and business, 
as well as the recycling initiative that aims to ensure environmental 
cleanliness and poverty reduction through gathering of recyclables and 
exchanging them for money. 
It has already been established that there are two multidimensional initiatives: the 
urban home gardening also deals with dry sanitation has both economic and 
environmental aspects. As it has been discussed in the previous section the urban 
home gardening initiative deals with dry sanitation for hygiene and environmental 
cleanliness, and poverty reduction, and the recycling initiative also deals with 
environmental cleanliness and poverty reduction. This is viewed as a positive 
measure that aims to address multiple development aspects; residents who 
adhere well to the initiatives tackle the different life challenges through the benefits 
associated with the initiatives. Ellis (1991) highlights that just like development, 
poverty is also multidimensional which reflects acute deprivation in health and 
nutrition, education and the standard of living, lack of income, and 
disempowerment, and finding ways to reduce poverty that afflicts more than half of 
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the world’s population is a core part of MDGs. The implementation of 
multidimensional initiatives could accelerate the reduction of the impacts poverty; 
employment of multidimensional measures in dealing with poverty is crucial to 
ensure that all the development goals and their targets are met (Oxford Poverty 
and Human Development Initiative ¶ 4). 
Summary 
The dry-sanitation/compost initiative aimed to improve the community’s state of 
sanitation and cleanliness. It is mentioned that the initiative did not reach all 
residents, but from the comments above it is clear that there has been a great 
improvement in the state of cleanliness in the area. From the residents’ comments, 
one gains the idea that there is no ownership of community development; 
residents expect the agency to maintain initiatives for them to keep them running 
in an appropriate state. 
 
The recycling initiative has also a great impact on the cleanliness of the 
community, though from the research findings it has also been sourced that not all 
residents make use of this initiative. Respondents express contrary views about 
the initiative; some of the respondents mention that the state of cleanliness has 
greatly improved in the area, but a majority state that they do not participate in the 
initiative as they see no benefits. It is clear that this initiative is unpopular amongst 
residents due to its economic aspects; earlier residents mentioned that the money 
received in exchange for the recyclables is insufficient and does not motivate them 
to participate. From the research it is also established that children make use of 
the initiative more than adults in the community, this could be because children are 
attracted by the money and find it sufficient for needs such as pocket money, as 
compared to adults that are faced with the high costs of living and find the money 
insufficient. 
 
The research findings have further established that residents prefer to be part of 
the decision making process pertaining to the initiatives to be implemented within 
the community as they state that they know better as to what their current needs 
are and the types of initiative that would positively have an impact on them. 
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4.3.4 Psychological Impacts 
 
 
 
 
 
 
 
Psychological impacts of development initiatives implemented in the community 
looks at the effects of these initiatives pertaining to, dealing with, or affecting the 
mind especially as a function of awareness, the feeling and motivation that occur 
as a result of the initiatives.  
 
The psychological impacts reflect on the previously mentioned initiatives; it looks 
at initiatives that are associated with residents’ awareness, empowerment and 
motivation. The comments below reflect community based workers views on the 
initiatives that have had a psychological impact on the residents: 
 
CBWs responses: 
“They have taken us to several workshops for training where I have learned 
a lot about community development and healthcare issues and how I can 
be of assistance to my fellow residents.” 
 
“Before the HIV/AIDS awareness campaigns a lot of people feared visiting 
health centres, so these organisations brought care and information to 
them. This has helped a lot because most people are now on Anti-
Retroviral Treatment as a result there are fewer deaths now. We used to 
burry multiple people every week.” 
 
“Agencies including Organisation B and Organisation A have helped us as 
a community as they have educated us about HIV/AIDS and how we can 
get help. I think most women give birth to HIV negative babies because 
they now take the initiative to know their status when they are pregnant, 
and they take treatment to reduce the possibilities of transmitting the virus 
to their unborn babies.” 
 
“What I know is that for us that are doing home-gardening, an initiative by 
Organisation C, it has equipped us with agricultural skills and also made us 
aware that despite that there is no land to cultivate but we can still use 
flower pot, tins and old tires to be able to put food in the table, and also 
generate income as we sell some of the produce.” 
Semi-structured research themes 
 Training 
 Empowerment 
 Awareness   
Focus groups research themes 
 Home based care 
 Awareness  
 Motivation 
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“Organisation B has recruited a number of residents from our community to 
be health-motivators. We have been empowered on how to care for and 
support for those infected by HIV/AIDS which is something I never did 
before.” 
 
 
Skills empowerment and HIV/AIDS treatment awareness are the main initiative 
programs that have had psychological impacts on the CBWs. Responses gathered 
from some residents are not very different from those from CBWs as they highlight 
empowerment through skills empowerment and healthcare awareness.  
 
Residents’ responses: 
“The household detergents initiative endowed me with the skills to make my 
own detergents either for my own house or to sell.” 
 
“The skills I acquired from the household detergents initiative were very 
beneficial, I lack resources to make them but I’m raising funds to buy them 
as I am planning to make this my business. It really helped, it is not even 
complicated.” 
 
“I won’t mention names, but I know a number of people that were sick but 
were saved by the HIV/AIDS campaigns. It is often not interesting to listen 
to their talks but they’ve really help the community by availing their testing 
and counselling services and educating us.” 
 
“The communities’ health has improved; it is not the same anymore. People 
have been empowered to take the initiative to test for HIV/AIDS and take 
medication, even though not everyone is doing it but there has been a great 
improvement.” 
 
“The recycling initiatives have made me aware that I can use some of the 
recyclable material to produce goods such as mats, neckpiece and bowls to 
sell”. 
 
 
Key Finding 15: Residents have noted a drop in the death rate as residents 
have taken the initiative to care for their health by mostly knowing their HIV 
status through voluntary counselling and testing and taking the appropriate 
medical steps such as enrolling on Anti-Retroviral Treatment (ART) as a 
result of the awareness campaigns. 
There has been a concentration of HIV/AIDS initiatives in the community ranging 
from awareness campaigns, voluntary testing and counselling as well as 
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psychosocial support render by healthcare motivators, which have impacted 
residents positively. HIV infection affects all dimensions of a person’s life: physical, 
psychological, social and spiritual (UNAIDS, 1999:6). These initiatives are mainly 
directed at creating awareness amongst residents to take the necessary measures 
in preventing the contraction of HIV/AIDS and prolonging the lives of those that 
have been infected by the virus by enrolling on ART. From the research findings it 
is clear that these initiatives have had an impact on behavioural change amongst 
residents in terms of taking preventative measures and adhering to treatment 
which has dropped the death rate within the community and health status of 
residents.  Psychosocial support by healthcare motivators in addressing the on-
going psychological and social problems of HIV infected individuals, their partners, 
families and caregiver. Counselling and social support can help people and their 
carers to cope more effectively with each stage of the infection, and enhance 
quality of life (WHO, 2013).  
 
Key Finding 16: Residents have been empowered to use their hands to 
produce goods to sell; the recycling initiative has had a great impact in 
empowering residents to use different recyclable material to produce 
different goods. 
Some residents have taken the initiative to be inventive by using their hands to 
produce goods that they sell to generate income. The use of recyclables to 
produce these goods has a greater effect on environmental cleanliness and 
poverty as residents are now able to make a living, and the goods are produced at 
a low cost if any. The purpose of income generating initiatives is to empower local 
communities to meet their own needs and be self-reliant (MDG brief, 2010:11). 
Different handwork initiatives that sought to alleviate poverty in the community 
should be implemented to enable human progress through small business 
opportunities. Handwork does not require any level of education thus does not 
hinder the engagement of every willing individual who can use the skills to 
generate income thus alleviating themselves out of poverty. 
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Key Finding 17: Residents have been empowered to take initiative in the 
development of their community as some show interest and understanding 
of community development. 
It has been established that the community has benefitted through the chain of 
empowerment from community workers to residents about enlightenment on 
community development through initiatives. Some residents have been 
enlightened through initiatives, this has had an influence in the way they view 
community development and the way they view life, which has a direct effect on 
their behaviour and the standard of living (Cavaye, 2010:3). CBWs have shown 
enthusiasm in their roles in community development. Willingness to participate is 
associated with increased participation. However, a majority of residents still 
remain underpowered, uninvolved in community development initiatives, and 
unwilling to participate in initiatives. This can have a major barring in the progress 
of community and human development as development requires the involvement 
and participation at each stage of the process by all those affected (Muegge, 
1997:3). 
Summary 
There has been empowerment of residents on the different facets of development 
by the implemented initiatives. The primary enlightenments that the research 
shows are empowerment through healthcare skills, idea generation on how to get 
income and healthcare awareness on the necessary measures that can be 
pursued by residents in caring for of their health. The research findings show that 
the recruited healthcare motivators have been empowered with healthcare skills 
and endowed with the knowledge of the importance of community development 
and caring for others particularly the sick, which has further changed their mind-set 
to take the initiative to lead in implemented initiatives.  
 
It has been established that the impact that HIV/AIDS awareness campaigns have 
had on residents is enormous. It has influenced behavioural change amongst 
residents and awareness on HIV/AIDS related illnesses and the necessary, 
measures to be taken to prolong their lives and prevent the transmission of the 
HIV from mothers to their unborn children, which has reduced the mortality rate of 
both mothers and children as per MDGs 4, 5 and 6.  
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The research findings also show that the recruited healthcare motivators have 
been endowed with the knowledge of the importance of community development 
and caring for others particularly the sick, which has further changed their mindset 
to take the initiative to lead in implemented initiatives. The research has also 
established that the impact that HIV/AIDS awareness campaigns have had on 
residents is enormous. It has influenced behavioural change amongst residents 
and awareness on HIV/AIDS related illnesses and the necessary measures to be 
taken 
 
4.4 CONCLUSION 
This chapter concentrated on the empirical research findings and analysis of the 
socio-economic impacts of development initiatives led by international aid 
agencies in the Msunduza community. After the successful implementation of 
semi-structured and focus groups interviews, the research has now indicated the 
key findings. Themes that emerged from the data were grouped into the identified 
impact categories for analysis.  
In the following chapter, the conclusion and recommendations of the study will be 
discussed, and the key findings will be adapted to formulate the relevant 
recommendation on how to improve community development in the local 
community of Msunduza. 
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CHAPTER FIVE 
CONCLUSION AND RECOMMENDATIONS 
 
5.1 INTRODUCTION 
This chapter is the conclusion of the study, which is based on exploring the socio-
economic impacts of development initiatives led by international aid agencies in 
the local community of Msunduza. There are three distinct aspects to this 
conclusion, first, a summary of the findings in chapter four are elaborated on and 
discussed, second, the study’s contribution and limitations are considered, and 
third, recommendations are made drawing attention to future research. 
 
5.2 THE FINDINGS OF THE STUDY 
The research established that several International Aid Agencies have 
implemented initiatives, which had several social and economic impacts. In 
addition, the study found there were several environmental and psychological 
impacts on the local community of Msunduza as well. 
 
Numerous initiatives were found to have social impacts on the community in the 
following areas: education, health and wellness, and nutrition. The initiatives are: 
urban home gardening, feeding care points, HIV/AIDS awareness programs and 
school finance and clothing provision. The urban home gardening has made 
residents aware of the possibilities of growing vegetable despite the lack of land in 
the urban setting which is considerably densely populated. This initiative was 
found to be multidimensional as it has a component of dry sanitation 
(environmental). This initiative is aimed at reducing poverty by enabling residents 
to cultivate for both personal consumption and selling. 
 
The feeding care points have been of value to its beneficiaries in two aspects: in 
the fight against the plight of hunger as they are assured one basic meal a day, 
getting sufficient nutrients to sustain their health, growth and cognitive 
development thus facilitating learning. The HIV/AIDS awareness programmes that 
comprise HIV/AIDS education, HIV/AIDS counselling, PMTCT and home based 
care. These provide factual information to residents about the different measures 
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they can take for wellness and prevention. A glitch that prohibits combating the 
virus is stigma; people distancing themselves when topics of HIV are discussed as 
they fear being assumed to have the virus.  
 
The bursary initiative has given learners an opportunity to go through both primary 
and secondary school. However, the downfall of this initiative is the element of 
selecting learners based on their academic performance; it benefits a few 
residents as a majority of learners are low academic performers. On the other 
hand the provision of school uniforms for sponsored and needy learners has 
facilitated learning in the sense that, learners irregardless of their backgrounds 
which promotes equality amongst learners. It minimises expense, as the absence 
of uniforms could inhibit learners from attending school.  
 
Initiatives that have had economic impacts on the community dwell much on the 
enablement to generate income. These are the recruitment of healthcare 
motivators, recycling and the household detergents initiatives.  The recruitment of 
some of the residents to be healthcare motivators has changed their economic 
status as they are remunerated on a monthly basis. Women were empowered with 
the skill to make household detergents for livelihood. With the recycling initiative, 
residents get money in exchange for recyclable material brought to the recycling 
centre based on its weight. This initiative is also multidimensional as it has a 
component of environmental cleanliness. 
 
Initiatives that have impacted the community’s environment are the compost toilets 
and the recycling initiative. The effects range from environmental cleanliness to 
sanitation. The compost toilets have improved the state of sanitation; compost 
toilets promote dry sanitation for use in the garden as soil fertiliser and for easy 
disposability of waste. This initiative has enormously changed the state of 
cleanliness in the community as some homes lacked toilet infrastructures, which 
were previously defecated in public or in plastic bags and littered all around the 
community. The challenge spotted in this initiative is that residents expect the 
implementing agency to maintain and service the toilets for them. This portrays a 
spirit of dependency from residents. The recycling initiative has improved the state 
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of cleanliness in the community, with mostly children being part of this initiative as 
they are the only enthusiastic participants. 
 
Different initiatives have had psychological impacts on residents as they have 
made them changed their mind-set in various aspects of development and made 
them aware of their capabilities. HIV/AIDS awareness programs have made 
residents alert of the need to take the necessary treatment if infected with the 
virus, making residents aware that HIV is not a death sentence. The recycling 
initiative has made residents aware of the possible uses of recyclable material 
(plastic, cardboard, etc.), and encouraged the integration of handwork as a 
livelihood. 
 
Overall these initiatives have had positive impacts on the community however; a 
majority of residents do not participate in initiatives due lack of understanding 
about their state of development. This is an indication that residents are not 
included in the decision making process, hence when initiatives are running they 
fail to bring them on board in the respective initiatives. The unpleasantness of 
certain procedures that come with participating in certain initiatives are also 
reasons that prevent residents from participating. It was also found that 
communication between CBWs and residents is insufficient and fails to convey the 
importance of participation in community developments initiatives, which is the 
main reason that leads to lack of ownership of these initiatives. Furthermore, it 
was established that there is poor management of initiatives that leads to 
inconsistency in the running of initiatives, which leads to conflict amongst 
authorities of the initiatives and residents, which results in residents pulling out of 
initiatives and spreading negativity about the initiative to their fellow residents. This 
then has a negative impact on the participation levels in development initiatives.  
 
5.3 LIMITATIONS OF THE STUDY 
  Most respondents were females, as it was very difficult to convince males 
to participate in interviews. The males would dropout during the interview, 
citing that they felt that the study was irrelevant to them, and that they 
preferred engaging in other activities. 
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 The study was conducted at Msunduza, and did not include views from 
other communities. 
 
5.4 RECOMMENDATIONS 
The recommendations of the study are based on the key findings of the research 
as discussed in detail in chapter four. The recommendations aimed at making 
valuable contributions towards the efficiency and effectiveness of organisational 
interventions implementation through initiatives in local communities. 
 
5.4.1. Community Participation 
To ensure that the initiatives implemented in the community have positive impacts, 
organisations should consider the importance of residents’ participation, not only 
during the implementation stage but from the planning stage. Participation is one 
of the key ingredients to sustainable community development (Morrow, 2001) and 
makes the community aware of its problems and the possible solutions thereby 
equipping them to live and act relevant to development in a coherent way (Breuer, 
1999:14). Participation will also allow the organisation insight into the needs of 
residents to ensure that the initiatives are relevant to their urgent development 
needs (Carasso & Balabanova, 2009). 
 
5.4.2. Baseline Research 
Agencies can also make use of baseline research to under the community, and 
get insight into its needs. Baseline research is an analysis of a current situation to 
identify the starting points for a program, and it is helpful in embedding public 
engagement, and it allows people to express their views (Lewis-Berk, Bryman & 
Liao, 2004:96). This will help ensure that the needs of the community are better 
addressed by the initiatives. The importance of local knowledge cannot be 
emphasised enough. 
 
5.4.3. Initiative Ownership 
To guarantee the sustainability of initiatives, agencies need to facilitate ownership 
in community development initiatives, remembering that the community is the 
important stakeholder in alleviating itself out of poverty (Swanepoel & de Beer, 
2011:48). As the research has shown that residents have withdrawal symptoms 
78 
 
towards initiatives due to lack of involvement in decision making, agencies should 
seek residents input through integrating the participatory communication 
mechanism; involving individuals and communities through a process of 
empowerment in development projects and initiatives aimed for them. This will 
make the people realise their own potential, make them feel that the decisions 
made are their own, and in this way they will be empowered to take lead in 
development initiatives aimed for their own development (Breuer, 1999:14). 
 
5.4.4. Communication 
Residents should be awarded with increased information regarding project 
initiatives to ensure that their expectations do not vary and that there is a common 
understanding of the outcomes of the initiatives. Communication between the 
residents and CBWs needs to occur more frequently and include more details 
regarding the initiatives aims and purpose. This will ensure that the roles and 
responsibilities of residents, CBWs and the implementing agency are distinguished 
and well defined. Allowing residents’ information leads to increased development 
awareness (Bartle, 2007:23). 
 
5.4.5. Engagement 
To address the issue of dependency, agencies should engage residents in 
dialogues to identify the community’s problems, and further provide necessary 
resources, information, or skills to overcome the problems, which in turn will allow 
people to gain control over their lives (Bartle, 2007:25) without being fully 
dependent on the agency. This will in return facilitate ownership of initiatives thus 
ensuring sustainability. 
 
5.4.6. Practicability 
Agencies need to practice accountability, consistency and transparency in the 
running of initiatives to ensure aid and development effectiveness as these are the 
ingredients that could keep residents satisfied, comfortable and feel unexploited 
(InterAction, 2013:4). This will in return facilitate full engagement in initiative 
resulting to the sustainability of development initiatives. 
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5.4.7. Inclusivity 
Development agencies should formulate ways to entice residents, to participate in 
development initiatives. The inclusion of lessons (formal and informal) and 
dialogues in community meetings, on development to enhance residents 
understanding of development and its importance could be the best strategy. 
Education is a crucial means within local communities around the world to 
communicate development issues, motivate participation and teach its importance 
(UNESCO, 2005: 24). This is an approach that can be incorporated into the school 
curriculum, to inculcate the concept of development at a young age. 
 
5.4.8. Prioritisation 
Implementing job creation initiatives should be a major focus for the agencies. 
These should cater for both the educated and uneducated to enable them to earn 
a living wage (Javits, 2005:85). The expansion of the handwork/craft sector could 
empower residents with self-employable skills that can be used to earn a living. 
Furthermore, youth employment should be given priority, thus to encourage them 
to take charge of their lives and make them realise the need to improve. 
 
5.5 FURTHER RESEARCH 
The researcher recommends that further research be conducted on the following 
topics: 
i. Determine the level of initiative ownership when residents participate in 
decision making. 
ii. Determine available and necessary skills needed in community 
development. 
iii. Determine the health effects of consuming food produced using human 
compost. 
 
5.6 CONCLUSION 
The objectives of the research as set out in the first chapter have guided the 
entire study. The research took place in the peri-urban community of 
Msunduza. The focus was exploring the socio-economic impacts of 
development initiatives led by development agencies in local communities. 
80 
 
Chapter one outlined the context of the research and explained the relation of 
development agencies and human development. It also set out the objectives 
of the study and explained the problem statement under exploration.  
 
Chapter two explored the literature review and the theoretical framework of 
human development in the context of socio-economic development, 
development agencies, the MDGs, people-centred development, and 
urbanisation. The socio-economic aspects of development agencies formed 
the basis for the methodology used in the research and the analysis of the 
findings.  
 
Chapter three was rooted in the socio-economic aspects that were identified in 
the literature and explained the methods followed in conducting the research. 
The use of semi-structured and focus groups interviews was explored and their 
implementation described in this chapter.  
 
In chapter four, the empirical findings and analysis of the data obtained through 
semi-structured interviews and focus groups were discussed. Data was 
analysed using the thematic analysis approach. Themes that emerged from the 
data were grouped into the identified impact categories.  
 
Finally, chapter five provides a summative overview of the findings of the study 
by making recommendations on how to improve organisational intervention 
approaches that would yield sustainable community development, and 
recapped on the study’s objectives. 
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ANNEXURE A: Semi-structured interview questions 
1. Which organisation(s) have implemented development initiatives in the 
community? 
a) What development initiatives have been launched by the organisation(s) in 
the community? 
2. Who is involved in the decision making regarding the initiatives that are 
implemented by these organisations? 
a) Are you in any way involved in the decision making? 
b) If so, how do you contribute in deciding on the initiatives that are 
implemented in the community? 
3. Do you benefit from these initiatives? 
4. How has the entire community benefited from the initiatives? 
a) In what way have they benefitted? 
b) Or, in what way have they not benefitted? 
5. How have these initiatives affected/changed your daily lives? 
a) Have the effects been negative or positive? 
b) Can you specifically state how it has changed the residents’ daily lives? 
6. When the initiatives are up and running, what do you conceive to be your 
responsibilities in maintaining it? 
7. What do you consider to be the key things that can encourage people to take 
charge of their personal development and community development? 
8. Would you say the initiatives are effectively communicated to the community? 
a) What is the importance of sustaining initiatives to aid progressive 
community development? 
b) What is the importance of residents getting involved in community 
development? 
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ANNEXURE B: Focus Group Questions 
Research Objective 1: To evaluate the positive and negative impacts of 
development initiatives led by development agencies 
a) What development initiatives have been introduced to the community by 
development agencies? 
b) How have these initiatives changed your lives? 
 
Research Objective 2: To analyse the issue of dependency, considering what will 
happen when donor pockets run empty 
a) How does the development of the community benefit you and other 
residents? 
b) When the initiatives are up and running, what do you conceive to be your 
responsibilities in maintain them? 
c) What do you consider to be the key things that can encourage people to 
take charge of their personal development and community development? 
 
Research Objective 3: To probe the sustainability of development project 
initiatives led by development agencies/ foreign projects in the community 
a) Is the community able to maintain initiatives even after the implementing 
agencies have left? 
b) What is the importance of sustaining initiatives to aid progressive 
community development? 
 
Research Objective 4: To determine what the participatory principles of 
community development are in the area 
a) Would you say the importance of development initiatives are effectively 
communicated to the community? 
b) What is the importance of residents getting involved in community 
development? 
c) If your input was requested during the decision making process of initiatives to 
be implemented, would it have an impact on the level of participation amongst 
residents?  
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ANNEXURE C: Pictures illustrating the different graphic 
initiatives 
 
Children at the feeding care centre 
 
 
Source: Simelane (2013) 
Urban Home Gardens 
 
 
Source: Simelane (2013) 
 
 
 
Compost Toilet 
 
 
Source: Simelane (2013) 
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Household Detergents 
 
Source: Simelane (2013) 
 
Recyclable Material at the centre 
 
Source: Simelane (2013) 
 
 
Handwork: Mat made from sweets covers and a bowl made from an egg tray 
 
 
Source: Simelane (2013) 
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ANNEXURE D: Map of Msunduza and its Sub-areas 
 
Source: Swaziland National Housing Board 
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